South Norfolk District Councillor Vic Thomson’s Report to Surlingham Parish Council 21 February 2017 Members FAQ
 

1.    What service do we currently provide to parish and town council areas with respect to dog bin emptying?
 We currently empty 594 dog bins twice weekly across the district. 333 are charged directly to parishes/towns and 261 are not as they were installed prior to 2002 (when our current charging regime started). The emptying is done by our depot cleansing operatives as part of their daily duties.

 

2.    Do we have to provide a service and do we have to charge?
 We don’t have to provide this service, nor do we have to charge for it. Our view is that dog bins benefit local communities and therefore it is reasonable to charge the parishes/towns for the service.

 

There is clearly a local amenity benefit to reduce dog fouling. We like to have standard mounted bins for ease and safety of emptying and we can supply and install the bin for a charge (typically around £150) although this is not a requirement.

 

3.    What are the current charges?
 The current charges are 62.5p per emptying (£65.04 per bin per year for a twice weekly emptying). There was a limited increase this financial year and none in the previous year.  

 

4.    What are the proposed charges in 2017/18?
 We are proposing to increase the charge to Parish and Town Councils to cover more of the costs. The proposed charge is £100 per bin per year which equates to 96p per emptying based on two per week. This cost equates to around 60% of our actual costs. The cost of disposal of the collected waste – an estimated 0.5 tonne per year, per bin – is borne by the County Council (the cost of this is about £50).

 

Cabinet agreed a Charging policy on the 24 October which, amongst other things, states that where a charge is made it should be the aim to recover all of the costs of the service - but also taking into account external factors.

 

It is on this basis that we have reviewed the full costs of providing the dog bin emptying service. Our outline proposed charges were presented at the informal Scrutiny business planning workshop on 13 December. We listened to members feedback and their concerns about the increase in charges and have subsequently reduced the increase.

 

5.    What happens if parishes cannot accept the increases in charges?
 We believe that the proposed increases are reasonable given the service we provide. This is not a statutory service. The parish can choose whether or not to maintain the service with us and if they do, to what level. All bins installed since 2002 are the property of the local parish/town council so they could decide to empty their own bins. If the parish decides to have the bin removed then we would charge to remove them.

 

6.    When will invoices be issued?
 It is proposed to invoice once a year, in October. We recognise that parishes are in the process of budget making and setting their precept level. We indicated in our recent ‘Consultation with Town and Parish Clerks’ on 1 December that we were reviewing our dog bin charging and budgets in light of the financial challenges ahead.

 

