Western Link of NDR

NCC launch the Norwich Western Link consultation on Tuesday 8 May, asking you if you think there are any transport issues to the west of Norwich that need tackling. 

If you have an opinion, make sure you visitwww.norfolk.gov.uk/nwl from Tuesday to have your say
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Latest Consumer Alerts and Trading Standards news
We’re highlighting the following consumer news and scams:
· Information Alert – Is a sunny Bank Holiday making you think about Home Improvements? Make sure you #CHECK
· Scam Alert – Telephone cold calls offering ‘free’ home visits for ‘Health Issues’
· Scam Alert – 2018 FIFA World Cup Scams
· Scam Alert – Telephone cold callers claiming to be from BT
· Scam Alert – Telephone cold calls claiming to be from your Television service provider
· Food Alert – Sainsbury’s recall a number of types of their ‘by Sainsbury’s’ pet food pouch selections due to some having high levels of vitamin D
· Safety Alert – Mamas & Papas issue a ‘Product Advisory Notice’ for owners of their Alten, Rialto, Riverside & Sienna cots

Email scams and phishing alerts
Look out for the following email scams which are circulating: 
·  Phishing email claiming to be an ‘Urgent Server Warning’ that your email account will be ‘terminated’
If you receive one of these emails delete it without clicking on any links in the message. You can report scam emails to Action Fraud, details below.
More advice and updates from Norfolk TS
Latest Consumer Alerts and Trading Standards news
We’re highlighting the following consumer news and scams:
· Rogue Trader Alert – Doorstep cold callers offering cleaning products
· Rogue Trader Alert – Doorstep cold callers offering Mattresses
· Scam Alert – Telephone cold calls claiming to be Norfolk County Council offering ‘financial products’
· Safety Alert – Game recall a number of types of their ‘Charge Worx USB wall chargers’ as they do not meet required safety standards and could pose a risk of electric shock if handled incorrectly
Email scams and phishing alerts
Look out for the following email scams which are circulating: 
· Email claiming to be from the ‘Big Big British National Lotto’ stating you have won £1.9m – Advance fee scam
If you receive one of these emails delete it without clicking on any links in the message. You can report scam emails to Action Fraud, details below.
More advice and updates from Norfolk TS
For more consumer advice and updates, visit our consumer alerts web page or follow us on Facebook or twitter.
Reporting scams
Reporting any scams you receive can help to build up intelligence on the scammers and how they target people. You can report scams to:
Citizens Advice Consumer Helpline 03454 04 05 06 or www.citizensadvice.org.uk/consumer 
Action Fraud (UK’s National Fraud Office) 0300 123 2040 or www.actionfraud.police.uk
Norfolk
3 hrs · 

Want to know what the mobile phone coverage is like in your area? Check out our interactive maps to find out www.norfolk.gov.uk/mobilemap
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