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Norfolk County Councillor Vic Thomson – February report

Reminders: Gritting

People can check which roads are on the council’s gritting routes for the 2018/19 season on the map at www.norfolk.gov.uk/gritting. On the same map people can find the locations of around 1,900 grit bins in the county that are filled by the County Council and which the public can use on public pavements, cycle paths and roads.

Reporting a highways defect

https://www.norfolk.gov.uk/roads-and-transport/roads/report-a-problem
You can report anonymously, or you can register. If you register you will receive updates on the steps taken to resolve the problem.
If you want to contact me about a highway problem, I need the enquiry number to be able to effectively chase.

Children’s Service Centre 
The delivery model will change from a complete centre model to an enhanced outreach from strategic centres.
Currently the centre for Surlingham is in Lakenham with 4 sessions per week in Poringland/Stoke Holy Cross, the outreach for this division will change to a more comprehensive service and will up date as plans progress.

·        Greater recognition that all families benefit from universal group activities

·        Making it easier to access support

·        Extending the new service to support families to connect with and make use of activities provided by local communities and partner organisations

·        Keeping more buildings to reflect varying local needs in rural and urban areas

·        Investing £500,000 to support local organisations and communities to use buildings, currently designated as children’s centres, with a focus on services for families with children aged 0-5

The new service will:

·        Provide targeted support for families with children aged 0-5

·        Offer help so that all families can connect with local support and universal early childhood activities

·        Operate 15 early childhood and family support bases and use a range of local delivery venues

·        Contribute to joint working and maintaining partnerships as part of securing a local early childhood offer

·        Invest £250,000 in community development to ensure there are strong networks of support

·        Support an enhanced online and digital information, advice and guidance offer for families

The Council is committed to ensuring that Norfolk’s most vulnerable children and families receive the support they need, and we believe that the revised proposals for the Early Childhood and Family Service will provide a more targeted service.

Scam Alert – Telephone Cold Calls claiming to be from ‘Citizens Advice’
Scam Alert – Facebook messages claiming to be from a friend asking if you could ‘receive a payment' via PayPal
Scam Alert –Text messages claiming to be from ‘DVLA’ stating you have a ‘vehicle tax refund’
Information Alert – Changes to Pension Cold Calling regulations
Cold Calling Alert – Doorstep Cold Caller in the Mulbarton area enquiring about ‘insulation’
Rogue Trader Alert – Doorstep cold callers selling 'household cleaning items'
Scam Alert – Telephone cold calls claiming to be from ‘Citizens Advice’
Cold Calling Alert – Doorstep cold caller offering to purchase ‘Gold and Jewellery’
Rogue Trader Alert – Doorstep cold caller offering to undertake ‘tree surgery work’

Cold Calling Alert – Doorstep cold caller enquiring about ‘insulation’
Rogue Trader Alert – Doorstep cold callers offering to undertake ‘repair work' to properties
Cold Calling Alert – Doorstep cold callers and flyers being hand delivered offering ‘Driveway work’
Look out for the following email scams which are circulating: 

Phishing emails claiming to be from the ‘Apple’ stating ‘This email confirms your subscription purchase'
Phishing emails claiming to be from ‘American Express’ with the subject line ‘A concern that requires your action’
If you receive one of these emails delete it without clicking on any links in the message. You can report scam emails to Action Fraud, details below.

Reporting scams

Reporting any scams you receive can help to build up intelligence on the scammers and how they target people. You can report scams to:

Citizens Advice Consumer Helpline 03454 04 05 06 or www.citizensadvice.org.uk/consumer
Action Fraud (UK’s National Fraud Office) 0300 123 2040 or www.actionfraud.police.uk
