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Plus   

 

 
  



Active Norfolk- Physical Activity Awareness 

Training  



Understanding & Living with a Personality 

Disorder  

  



Broadland Community at Heart Awards 2019 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We have just launched our Broadland Community at Heart Awards. There are 10 
nomination categories. 
 
We’d like to encourage more nominations of inspiring people from Broadland this 
year, before the closing date on Sunday 29th September. Please share this with any 
colleagues who may be interested too.  
 
We’re keen to have nominations from people from a diverse range of backgrounds 
and life experiences, people you may know through your work with who live or work 
in Broadland.   
 
If you are working with anyone who has demonstrated doing something extra special 
then please nominate them. 
 
Winners will be awarded a trophy plus £250 towards a voluntary group of their 
choice.  
 
The form is short and easy to complete. It’s available through the link below.  
 
There is more information on nominating and the categories here: 
https://www.broadland.gov.uk/heart  
 
Please contact Laura Woollacott f you have any questions or queries by emailing her 
on lwoollacott@s-norfolk.gov.uk or calling 01508 533816.  
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Pathway to parenting – antenatal programme 



 

Parenting Group - MAP 



 

 
 
  

Leaders Unlocked – Children England 



BLAH LGBT + Youth Groups 
  



  

Home Start Volunteering Opportunities 



  

Goals- All to Play For Football Group  



 
Community Works is the volunteer service run by Hope Church. Launched in 
September 2007, Community Works serves the communities of Diss, Harleston and 
the surrounding villages. The primary objective is to help those in need where help is 
not necessarily easily available elsewhere and which will assist them towards a 
better quality of life and in so doing to help create working communities. Help is 
usually offered in a range of situations to those referred by our partner care 
professionals. 
We offer assistance across South Norfolk and North Suffolk supporting people or 
communities who lack the resources to help themselves. Support may be offered to 
those such as the elderly with no family nearby; those being rehoused from 
homelessness or supported accommodation; single parent families; the sick or 
disabled with no supportive networks. 
 
Our areas of operation fall into two main categories: 
Furniture Project 
Gerald’s Room 
 

Furniture Project 
 
Good quality furniture and household essentials are donated by members of the 
community or business partners and are recycled out to those being rehoused or 
judged to be in need by care professionals. 
 
Donations – We are always looking for good quality donations and would be pleased 
to accept the following items: 
 
Furniture 
Sofas 
Suites 
Armchairs 
Tables and chairs 
Coffee tables 
Sideboards   
Dressers 
Chests of drawers 
Wardrobes 
Beds, bunk and sofa beds 
Bedding 
Kitchen Equipment 
Cutlery 
Crockery 
Pots and pans 
Cooking dishes and trays 
Cooking utensils 
Electrical Equipment 
 
We can only accept new small electrical equipment because of the regulations 
concerning PAT Testing. Larger items also take more space than we have available. 

Hope Church Community Projects- Diss 



But, we would be delighted to receive new kettles or toasters and would encourage 
anyone willing to donate to add one to their weekly shop. 
Our strap line is: If it is clean, in good condition and something that you would be 
pleased to accept as a gift yourself, then we would be pleased to give it as a gift to 
someone else. 
 
We can only accept upholstered items if there is a label attached showing they 
comply with the Furniture and Furnishings (Fire Safety) Regulations. 
Beds have to be in very good condition with no rips, tears or stains and have a fire 
label sewn on referring to BS7177. 
 
We love unusual items too, so if in doubt, give us a call. 
 
Community Works occasionally takes on a larger scale project for a local community, 
Housing Association or Residents’ Group. Examples of work undertaken include litter 
clearance, a new planting scheme on Fitzwalter Road, decorating the Diss Park 
Pavilion, laying a new path at Harleston Primary School and painting the Taylor 
Road Residents’ Association Meeting Room. 
 

 
 
Gerald’s Room 
 
Gerald’s Room is a fully equipped workshop, launched at Easter 2014, which works 
alongside and complements the Furniture Project. 
Many donated furniture items, which may have been turned away because of minor 
damage or needed repair work, can now be recycled into useful pieces of furniture 
by giving them a second lease of life and avoiding unnecessary landfill. 
 
Gerald’s Room provides an opportunity for members of the community to involve 
themselves in some very worthwhile work while, at the same time, learning new skills 
and making new friends working shoulder to shoulder with other volunteers. 
 
There is also the opportunity to use the facilities for individual projects. 
 
Currently, there are men’s groups operating, both daytime and evening. A women’s 
group is also operating and focussing on furniture upcycling. Some items of 
refurbished and restored furniture are for sale as well as items that have been made 
from recycled and reclaimed wood. 
 
Want to know more? 
 
To receive help, find out more, or to offer your time, skills or a donation of some kind, 
please contact Community Works by calling the Co-ordinators, Adrian or Rosemary 
Roy, on 07938 005999. 
 
http://www.wearehopechurch.net/community-projects/ 
 
 

http://www.wearehopechurch.net/contact-us
http://www.wearehopechurch.net/community-projects/


 
Suicide Bereavement Support 



 



 

 

 

 

 

 

 

 

 

Norfolk Community Directory 



 

 



 

We thought it would be useful to remind people that Yellow 

Pages will no longer be distributed in the future. As not 

everyone is able to access information online they may have 

relied on this publication to find businesses in the past.  

https://metro.co.uk/2019/01/18/yellow-pages-stop-printing-

directories-nobody-uses-anymore-8358640/  

 

In case you were unaware, we have an online (only) directory called “Trusted Trader”. This 

enables you to easily check what services are available in a specific area. The scheme is 

operated by Norfolk County Council Trading Standards service in partnership with 

Referenceline. Members agree to comply with strict standards and undergo a series of 

background checks as part of the accreditation process. Member businesses are assessed 

by their own customers, through a survey system operated by Referenceline, helping other 

consumers make a more informed, and more confident, choice of trader. 

www.norfolk.gov.uk/trustedtrader  

 

For those who unable to access this information online, it can be easily checked by a family 

member, neighbour or friend, or at your local library. If none of these options are available, 

an individual can contact our customer service centre and a member of staff can check on 

their behalf.  

Free directory enquiries - 195 service  

“Find out how you could use a free directory enquiries service if you are blind or partially 

sighted 

The 195 service 

If you are unable to read or hold a telephone directory because of your sight loss or other 

disability, you can make use of a free directory enquiries service. You can use this service 

whether or not BT is your telephone company. 

Once you have successfully signed up to the service, all you do is dial 195 and you can 

speak to an operator who will find the number you require. If you ask to be connected to the 

number you require, you will then be charged for the call you make according to the call 

package that you have with your provider. 

How to sign up to the service 

You need to fill out a simple application form. Call for free on 0800 587 0195 to ask for your 

form. As well as filling out details about yourself, you will also need someone like a doctor, 

nurse or other medical practitioner who knows you to countersign the form before you send it 

off.” 

https://www.rnib.org.uk/information-everyday-living-benefits-and-concessions-

concessions/free-directory-enquiries-195 

 

 

Changes to the Yellow Pages – useful links 
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We hold special events at some of our recycling centres so that people can dispose 

of household hazardous waste free of charge. 

The next household hazardous waste days will take place across several weekends 

in September and October 2019. 

•6, 7, 8 September 9am-5pm - Hempton 

•14 and 15 September 9am-5pm - Thetford 

•20, 21 and 22 September 9am-5pm - Mayton Wood 

•28 and 29 September 9am-5pm - Dereham 

•5 and 6 October 9am-4pm - Caister 

•11, 12 and 13 October 9am-4pm - Ketteringham 

•19 and 20 October 9am-4pm - King's Lynn 

•More information about getting rid of hazardous waste 

Items we accept during household hazardous waste days 

•Aerosols – full or part-full 

•Car chemicals such as anti-freeze 

•Fire extinguishers 

•Garden pesticides and fertilizers – both liquid and powder form 

•Household chemicals and cleansers – both liquid and powder form. eg carpet 

cleaner, furniture polish, old bottles of bleach etc 

•Paint – including water-based and solvent-based paint 

•Photographic chemicals 

•Wood preservatives, treatments and varnishes 

Items we don’t accept during household hazardous waste days 

•Ammunition, explosives or marine flares 

•Asbestos 

•Commercial (or business, or trade) hazardous waste 

•Fireworks 

•Gas canisters (full or part-full) 

•Petrol, diesel or any other fuel

Norfolk County Council- Household 

Hazardous Waste Days 



 

 

  

Carers UK – digital resources 



  



 

  

Young Parents Project 



  



  

Carers Matter Norfolk – Young Carers  



 

  



 

  

St Martins – Under 1’s Wing 



 

  



 

  

Open Library 



 

 
 
 



 

 

 

Free computer help in libraries 

Anyone in Norfolk who needs help to use computers can 

learn how in their local library for free. Norfolk libraries are 

working with the Good Things Foundation to help Norfolk 

people get the most out of life online. We welcome 

absolute beginners and people who want to take the next 

step online. Our friendly staff and volunteers will help you 

to learn at your own pace – and to focus on the things 

which interest you most. So whether you want to use the 

internet to keep in touch with friends and family, or to start 

banking or shopping online, we’ve got courses to help you.  

 

Contact your local library for more information or email libraries.iconnect@norfolk.gov.uk 

 

Free reading help for adults  

Norfolk Reading Pathway is a free project which matches volunteer coaches with adults who 

want to improve their reading skills. Coaches and learners meet for an hour a week in their 

nearest library and work through the Yes We Can Read handbook. This project makes a real 

difference, giving learners more confidence, teaching them new skills, combatting social 

isolation and making a big impact on their futures.  

 

Contact your local library for more information or email 

nrp@norfolk.gov.uk  

Norfolk Library - free projects 
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Home Sight Test 



 

 



What is it? 

The OCD Action Helpline and Email Service is a confidential and unbiased service 

offering help, information and support for people with OCD, carers and anyone who 

is concerned that they, or their friends or relatives, may have OCD or a related 

disorder. 

The number is 0845 390 6232 or 020 7253 2664 

Calls are charged at a local rate from a standard BT land line; mobile phone charges 

may vary. 

When is it available? 

Dependent upon volunteer availability: Monday – Friday 9.30am – 8pm. We have 

particularly good volunteer availability on Tuesday evenings. If we don't have a 

volunteer available please leave a message and we will aim to call you back within 

48hrs of your call.  

We aim to respond to all emails within 5 working days, subject to volunteer 

availability. 

If you need urgent support, please contact Samaritans 24 hour support line on 116 

123. 

Who answers the phone? 

Most of our Helpline Volunteers are people with personal experience of OCD who 

now feel strong enough to provide help and support to others. All of our volunteers 

fully understand OCD, its impact and what you are going through. Helpline 

Volunteers undertake two days of formal training followed by a lengthy period of on-

the-job observing and supervised call-making. 

What can I expect? 

You do not have to give your real name if you do not want to. We can listen 

supportively to you, tell you about the clinically effective treatment choices available 

through the NHS and how to access those treatments. There is no time limit to the 

length of the call – you may take as long as you need. We can also send free 

information packs and leaflets to you (all of our materials are sent under plain cover)- 

we will need your name and address to do this. 

If you're about to start treatment i.e. CBT & ERP and would like some regular 

support one of our volunteers can arrange to telephone you every week or fortnight 

from just before you start treatment, throughout your course of CBT to up to a month 

after you finish. This on-going telephone support is our Next Steps project and you 

can arrange to have calls at a time/day/frequency that suits you - just ask the 

Helpline Volunteer about it when you call.” 

 

https://ocdaction.org.uk/getting-support/help-and-information-line 

OCD Action Help and Information Line 

https://ocdaction.org.uk/getting-support/help-and-information-line


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

South Norfolk Council and Broadland District Council are working in partnership with Table 

Tennis England bringing free to use accessible outdoor table tennis tables to venues across 

the 2 districts.  

 

For a limited time Table Tennis England are offering an indoor table tennis package for £100 

(usually £200), which represents a real bargain. Table tennis is well recognised as an activity 

that appeals to all ages, is accessible and can help combat loneliness and isolation and 

offers a fun activity which can have a significant benefit to people living with a dementia. 

 

If you work with any community groups, residential care homes or voluntary organisations 

please let them know about this great offer. This link will take you to the details: 

https://www.pingengland.co.uk/product/indoor-table-package/ 

 

 

 

 

Table Tennis England 

https://www.pingengland.co.uk/product/indoor-table-package/


 

 

 

 

 

 

 

 

 

 

 

 

We are running a survey to find out how much voluntary 

sector groups know about Child Criminal Exploitation 

and how confident they are in reporting CCE.  

 

The survey is countrywide and runs until the end of the 

year. 

 

The link to the survey is: 

https://www.surveymonkey.com/r/RQ93VRG

Momentum Child Criminal Exploitation 

Survey 

https://www.surveymonkey.com/r/RQ93VRG


  

Princes Trust – British Racing School work 

experience 



  

Princes Trust – Trust Team recruitment 



 
 
 

YOUR COMMUNITY NEEDS YOU! 
 

 
                                                             

Are you looking to volunteer within your local area? 
 

Do you think you could help to support someone in their home after their stay 
in hospital? 

 
The Norfolk and Norwich University Hospitals NHS Foundation Trust Volunteer 

Settle in Service are recruiting for community based supporters to help our patients 
on the day they come home from hospital. 

 

IF YOU WOULD LIKE TO HELP IN YOUR LOCAL 
COMMUNITY WE ARE HOLDING AN AWARENESS DAY 

 
September 13th 2019 10am-2:30pm 
At the Wymondham Leisure Centre 

 
Come along to find out a little more with no obligation – refreshments and 

lunch available 
 
 

Please contact Lucy Smith on Tel: 01603 647837 or email 
lucinda.smith@nnuh.nhs.uk to book a place 

 
 
 
 

 

NHS Trust Foundation – Volunteer Settle in 

Service 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
  

Harleston Jobs Club 



 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
The Saracen’s Norfolk Fund has been created to support 
general charitable activities that benefit rural areas within the 
district of South Norfolk with grants up to a maximum of £5,000. 
 
Please note the Fund aims to support projects that are led by 
local people and aim to enhance quality of life in small rural 
communities by improving access to support, services and 
opportunities, and the provision of good quality community 
facilities. 
 
Who can apply: 
Charitable, community and voluntary groups based or clearly 
operating in South Norfolk can apply. This includes Churches/ 
PCCs and Parish Councils where the project is clearly 
community focused and inclusive. 
 
For more information and to apply visit: 
http://www.norfolkfoundation.com/funds/saracens-norfolk-fund/ 
 

 

 

The Saracen’s Norfolk Fund 
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