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Norfolk County Councillor Vic Thomson’s report for October 2019 

Longer library hours

40 libraries now offering extended opening hours since the beginning of the year. Called Open Library, it gives customers, partners and community groups access even when a library is unstaffed. It was rolled out in June 2018, with 30 libraries initially. With these 10 new libraries, the overall number of hours libraries are now open to the public has increased, to 1,360 hours extra per week.
Check at https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/your-local-library/locations-and-opening-times
We also want to make Norfolk’s libraries more accessible to a new audience, who have not traditionally used the library service because their local branch isn’t open at a time when they can visit.”
To sign up for Open Library, people just need to talk to a member of staff who can add the access to their library card and give them a PIN number. The library user presenting their card at the scanner, and entering their PIN number on the keypad, and they will be able to enter. They can then use the computers and borrow and return books using self-service machines as they would if staff were present.
Open Library requires a full up to date library membership and users must be aged 16 or over. Children need to be accompanied by an adult during Open Library hours.
As well as offering wider access for customers, these changes offer groups and organisations the opportunity to use the facilities outside of core opening hours, to deliver their services in a safe and trusted space in the local community.
Most branches offering Open Library will be accessible during standard hours of 8am-7pm Monday to Friday, 8am-4pm on Saturdays, and 10am-4pm on Sundays. There will be some exceptions to these hours for certain branches, so people are encouraged to check the exact times for their local branch online.
Open Library: Press Reader

A new service giving Norfolk library members access to digital copies of magazines and newspapers from the UK and around the world is now available and it’s all completely free. PressReader provides access to full digital editions of nearly all major national UK newspapers, as well as a wide range of top UK magazines covering a broad range of subjects from travel and food, to politics and fashion. Digital copies of major newspapers and magazines from around the world can be accessed in their original language, and can be translated into different languages, so people whose first language is not English can read content in their native tongue. It also has the facility to enlarge and read text aloud, making it accessible to people with visual impairments. With e-book borrowing from Norfolk’s libraries increasing year on year, this new service will give people an even wider variety of electronic reading choices. 160,000 e-books were borrowed in 2018 compared with 110,000 in 2015, an increase of more than 45%.

There are still printed newspapers and magazines on offer at libraries, for those who prefer physical copies.

Anyone with a Norfolk Libraries account can access PressReader content from anywhere at any time, either via a web browser, or using the free Android or iOS app. Customers can access as many titles as they wish and download them to read offline.

Protect our Dunes

Residents and holidaymakers across Norfolk are being urged to ‘Respect and Protect’ their sand dunes, with some simple tips that can help make a huge difference.
https://youtu.be/7YVkjUevoyg
	Norfolk Trails restored

For the first time in its 33-year history, the Peddars Way and Norfolk Coast Path National Trails are now completely stile-free, making them more accessible than ever for everyone.

Norfolk County Council’s Trails Team has been hard at work planning the improvements, then carrying them out through the summer months, making sure there are no obstructions along the entirety of both routes. Stiles can restrict access to the countryside for many, because they can be difficult to climb over.

National Trails are long distance walking, cycling and horse-riding routes that take people through the best landscapes in England and Wales.

One alternative is to leave a gap in a boundary, although this can involve a legal process, especially where land is used for grazing livestock. Another option is a gate, making access along the path much easier for the hundreds of walkers that visit each month, but also keeping the boundary intact.

There are ‘Access Tested’ walks across several major trails in Norfolk, which have extensive information about ground conditions, the width of paths, nearby facilities, and other useful information. To find out more, visit www.norfolk.gov.uk/accesstested
The final stile was removed just last week, from the section of the Norfolk Coast Path that crosses Brancaster Marshes, an area of common land between Brancaster and Brancaster Staithe.

The Peddars Way and Norfolk Coast Path become only the 4th National Trail walking route to become stile-free, following access improvements on the Yorkshire Wolds Way, The Thames Path and the Ridgeway National Trails.

The work was made possible by working in partnership with the National Trust, who own the land, and the common rights holders that occupy the site, the Scolt Head and District Common Right Holders Association (SHDCRA).

The works were funded by the Coastal Treasures Project, a three-year Coastal Communities Fund project geared towards improving countryside access and bolstering heritage tourism in north-west Norfolk.

Funding for National Trails is provided by national government through Natural England and Natural Resources Wales and also by local highway authorities and other funding partners. For more information on National Trails including the Norfolk Coast Path and Peddars Way visit National Trails website at www.nationaltrail.co.uk.



	

	Coastal Treasures walking map

It's just 2 weeks until the start of Norfolk's 5th annual #Walking & #Cycling Festival! It's hosted this year by the Coastal Treasures project we're proud to be part of. New walks and cycle routes have been created - see where on this fab map...
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https://t.co/5EYlptEIKt?amp=1
Norfolk Minerals and Waste Local Plan: Preferred Options Consultation
I am writing to inform you that the Preferred Options Consultation on the Norfolk Minerals and Waste Local Plan (M&WLP) will take place over a six-week period from18 September to 30 October 2019 (inclusive), and I would welcome your comments.

The Minerals and Waste Local Plan will contain policies used to determine planning applications for minerals developments and waste management facilities in Norfolk and will cover the period up to 2036.  When adopted, it will replace the existing M&WLP documents.

The M&WLP includes a forecast of the quantities of waste that need to be planned for over the Plan period to 2036 and criteria-based policies to determine planning applications for waste management facilities.  The Preferred Options document does not allocate specific sites for waste management facilities.

The M&WLP includes the forecast quantities of sand and gravel (1,868,000 tonnes per annum), carstone (121,400 tpa) and silica sand (750,000 tpa) that need to be planned for during the period to 2036, in order to provide a steady and adequate supply of minerals, and the policies to be used to determined planning applications for mineral extraction and associated development. 

The Preferred Options document also includes all the sites that were proposed for mineral extraction in response to a ‘call for mineral extraction sites’ carried out for the purpose of the M&WLP: 40 sites for sand and gravel extraction, one site for carstone extraction and 3 sites for silica sand extraction, and a conclusion on the suitability of each site.  The Preferred Options document also includes four areas of search for future silica sand extraction.

Full details of the proposed sites, site assessments and policies are contained within the Preferred Options document, which is available on Norfolk County Council’s website atwww.norfolk.gov.uk/nmwdf on the ‘Norfolk Minerals and Waste Local Plan Review’ page.

 

In addition to the Preferred Options Consultation document, the following documents which provide information to support the M&WLP have also been published:

Sustainability Appraisal Report (Parts A and B) (shows social, environmental and economic impacts of the M&WLP)

Habitats Regulations Assessment Task 1 (of impacts on European-designated nature conservation sites)

Waste Management Capacity Assessment (contains data on current waste management capacity, waste movements, existing and forecast waste arising in Norfolk)

Silica Sand AOS E and SIL 02 - Historic Environment Impact Assessment - Designated Heritage Assets (assesses the impact of Area of Search E and site SIL 02 on the setting of Listed Buildings and Scheduled Monuments)

All documents are available on Norfolk County Council’s website atwww.norfolk.gov.uk/nmwdf on the ‘Norfolk Minerals and Waste Local Plan Review’ page.
Where possible the County Council would prefer comments to be made directly tohttps://norfolk.jdi-consult.net/localplan/ however, responses by post and email, to the following address, will also be accepted. 

Email:LDF@norfolk.gov.uk
Post: Planning Services, Norfolk County Council, CES, County Hall, Martineau Lane, Norwich, NR1 2DH

Any comments that you send will be published on Norfolk County Council’s website.

All comments, using whatever method, must be made by 5pm on 30 October 2019.
Following the end of the consultation period, the Submission version of the M&WLP will be prepared, taking into account the comments made during the Preferred Options Consultation.  The Submission version of the M&WLP will be subject to a formal representations period prior to submission for examination by a Planning Inspector on behalf of the Secretary of State.

Any enquiries should be made toLDF@norfolk.gov.uk.




Knife crime

If you're caught carrying a knife you could: 

• Face a four-year prison sentence. 

• Get a criminal record. 

• Ruin your employment prospects. 

• Ruin your chances of going to university. 

• Be banned from travelling to some countries, including the USA 

#StopKnifeCrime
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“Still Young Enough to ….”  new campaign to promote healthy ageing in Norfolk.

 
#StillYoungNorfolk

 

Over the next 12 months, Norfolk County Council will be running a new campaign to promote healthy ageing … and we are looking for your support.

 

Still young enough to … is being run for our Public Health and Adult Social Care services. It will positively celebrate Norfolk’s older residents, encourage them to be proud of their “senior years” and show them how it can be a great part of their lives. The campaign is designed to help people maintain their health and wellbeing in later years and push back frailty. It will support and promote our prevention and independence strategy.
 
During the campaign we’ll be highlighting case studies of marvellous Norfolk people who are enjoying fulfilling older years by keeping active and engaged – from a 70 year old who has just taken up bellringing, to a group of “rock ’n’ roll” gardeners from Thetford.
 
The campaign will also be promoting the wealth of activities in Norfolk which can support residents to lead a full and active life –e.g. volunteering in their local communities to participating in all sorts of physical and wellbeing events. We’ll be partnering with a wide range of organisations – including Active Norfolk, Norfolk Mind and Norfolk’s Older People’s Strategic Partnership among others.
 

Our campaign will be aimed at people aged 55 to 80. This will let us also connect with people who are approaching retirement, as the evidence shows that the milestone of retiring is a big opportunity for making changes to our behaviour, including health and wellbeing.
 
To launch the campaign, we held a sunrise Tai Chi session on Gorleston Beach.
 

When the campaign is up and running, support on social media and using #StillYoungNorfolk on twitter.
 

When the campaign is launched, we will release website and other details where further information will be available.

NCC Division Boundaries:

The review has just concluded that we should retain 84 County Councillors

The independent Local Government Boundary Commission for England is asking local people for their help to draw up a new pattern of council divisions for Norfolk County Council.

The consultation is the first part of an electoral review which will re-draw division boundaries across the county.

Why We Are Consulting Every vote counts.

The aim of the electoral review is to recommend boundaries that mean each councillor represents approximately the same number of voters.

The review also aims to ensure that boundaries reflect the interests and identities of local communities, as well as promoting effective local government.

To achieve these aims, we need to re-draw divisions boundaries across Norfolk.
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Information about effect of Brexit: Keeping up to date

The Government publishes regularly updated guidance for individuals and businesses on Brexit.  You can also sign up to receive email updates to get the latest information.

https://www.norfolk.gov.uk/what-we-do-and-how-we-work/preparing-for-brexit
Recycle Week

This #RecycleWeek we want to say Thank You to all the people who have helped keep the recycling rate at Norfolk’s recycling centres at more than 75% for the past four years - keep up the good work everyone! 

@NorfolkRecycles
Over 60% of UK households are recycling more than they were a year ago. We think that's something worth celebrating. This #RecycleWeek, show you care about our planet and take action. Here's why it matters and how to get involved: http://recyclenow.com

https://twitter.com/i/status/1176035995713716224
	 Scams

 Scam Alert – Telephone cold calls about 'credit card transaction'
 Rogue Trader Alert – Doorstep & telephone cold callers regarding solar panels
 Rogue Trader Alert – Doorstep cold callers offering to replace facias
 Cold Calling Alert – Doorstep cold callers enquiring about 'insulation'
 Cold Calling Alert – Doorstep cold callers enquiring about 'cavity wall insulation'
 Look out for the following email scams which are circulating: 

 Action Fraud warn of Fraudsters targeting people with offers of ‘free’ or ‘low cost’                                Government grants and loans
 Phishing emails claiming to be from Amazon stating ‘some information on your      account appears to be missing or incorrect'


	

	


NCC Annual Review from the Leader of NCC: Andrew Proctor attached

Highways Commercialisation

In January 2019, Members agreed to transfer the operational aspects of the highways service to Norse Highways, a division of Norse Eastern Limited.  This started on 1st October 2019 and is expected to save the Council up to £500,000 per year, whilst maintaining quality and service delivery standards.

 The service areas to be delivered by Norse Highways from tomorrow are:

 •           Highway Works – who deliver routine maintenance such as pothole repairs, drainage and sign repairs, winter gritting etc;

•           Fleet Services – including maintenance of the winter gritting and Norfolk Fire & Rescue Services fleet;

•           Fast Lane Training Services;

•           Highways Laboratory.

More than 170 members of staff will be transferring from the County Council’s highways team to Norse Highways to deliver the service.  In terms of any highways queries or issues you have, it will be business as usual as the local area team remain with the Council.  Working relationships built over many years with colleagues in the local area highways teams will continue, so your first point of contact on highway issues will remain the Area Managers and Highway Engineers.  As a reminder, please find attached a plan highlighting your local contacts.

 Norse, which is wholly owned by Norfolk County Council, provides a range of services in England and Wales including facilities management, property services and residential care homes, and expects its turnover to reach £500m within the next five years.

 Since the decision was made in January 2019, a Service Level Agreement has been developed to define the relationship between the Council and Norse Highways, involving input from teams across the Council.  The agreement term is an initial period of 5 years and performance will be overseen by a Highways Management Board. This term may be extended for further periods of 5 years, subject to satisfactory performance & mutual agreement. 

 We will work closely with Norse Highways to ensure that commercialisation of the highway service will be a success story for both the Council and Norse.

Our new Early Childhood and Family Service launches on 1 October, providing support and advice for families with young children across Norfolk.

 

Run in partnership with Action for Children, the service will focus on helping families who need extra support. There will be a range of activities and courses on offer such as play sessions, baby massage, healthy relationships courses and programmes to boost self-esteem. One-to-one support will also be available in people’s homes and community centres, or in venues where people feel most comfortable.

 

The aims of the new service are to reduce emotional harm and neglect; to improve outcomes for young children and to improve social mobility.

 

The majority of services are being run on an outreach basis, so that they can reach out to those who might not have been accessing support in the past. These services will be delivered by qualified and experienced staff from Action for Children. They will also work out of 15 bases, two in each district and three in Norwich.

 

The programme of activities being run by Action for Children is available on our websitewww.norfolk.gov.uk/earlychildhood. These are open to anyone and are run from a range of venues. Families can also attend Bounce and Rhyme at each of the council’s 47 libraries, or any of the wide range of toddler groups and play sessions already taking place across Norfolk’s communities. Action for Children will be able to signpost people to these other groups.

 

As part of our work to further develop activities in local communities, we have also set up a £250,000 community fund, to help support local groups.

 

Early Childhood Advisory Boards are being created, made up of parents and representatives from local agencies, to assess local needs and help make decisions on how and where to award the funding. To find out more about these or to get involved please contact ecfs-families@actionforchildren.org.uk.
 

Further information about the early years in Norfolk is available on ournew web pages, including information on children’s developmental milestones, where to go for support and ideas for play and learning with young children.

 

Leaflets and posters for the new service are attached to this email, please feel free to share these with your local community.

Recycling centres

Remember from recycling Centres are opening under Winter hours. For more information visit https://norfolkrecycles.com/where-can-i-recycle/recycling-centres/
