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Healthy Lifestyle Course- Diss 



 

  

Hethersett Jubilee Youth Club Event 



  
Carers Matters Norfolk – Pop up Stand 



 

 

 

 

  

Wymondham Archers – Beginners course 
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Mobility aids service in Norfolk 



 

  



City of Wellbeing Initiative- Norwich 
 

Norwich organisations come together in city of wellbeing initiative 

 

A collaborative initiative to support the emotional wellbeing of Norwich residents 

will begin on World Mental Health Day (10th October). 

The ‘City of Wellbeing’ initiative brings together charities, religious organisations 

and local businesses in the city centre, that can lend a listening ear to people 

experiencing emotional distress. 

The scheme – devised by Healthwatch Norfolk – has so far had 12 organisations sign 

up to participate, including; Norwich Cathedral, Cropper’s barber shop, Grape’s 

Hill Community Garden, as well as various cafés and religious organisations across 

the city centre. 

An appeal has been made by Healthwatch Norfolk for other businesses, charities 

and religious organisations in Norwich to offer to be included as a supporting location 

on the City of Wellbeing initiative in the future. 

If you would like to attend the launch, or are interested in being included as a 

Norwich City of Wellbeing location, contact Healthwatch Norfolk by emailing, 

enquiries@healthwatchnorfolk.co.uk or calling on 01953 856029. 

Find out more about the scheme and the launch on 10th October by following this 

link - https://www.healthwatchnorfolk.co.uk/news/norwich-organisations-come-

together-in-city-of-wellbeing-initiative/

mailto:enquiries@healthwatchnorfolk.co.uk
https://www.healthwatchnorfolk.co.uk/news/norwich-organisations-come-together-in-city-of-wellbeing-initiative/
https://www.healthwatchnorfolk.co.uk/news/norwich-organisations-come-together-in-city-of-wellbeing-initiative/


Norfolk Warm Homes 





 

 

  

Norfolk Family Carers – Family Breaks 



 

  



  

Telephone Befriending – Norfolk Age UK 



 
Recovery Innovation Fund 



 

 

 

GamCare 



 

 

 

  

Carers Matters Norfolk 



The Hive is home to one of the two community fridges in Norwich, offering an opportunity for 

people to come together and have a cuppa as well as choosing from the variety of food 

(mainly waste food given by supermarkets).  A course on shopping on a small budget is 

being offered to there in partnership with Adult learning.  A raised bed has been set up to 

encourage people to get interested and involved in growing their own food. 

 

The fridge is available 

Sunday 9-10 

Tuesday Drop in 1-3 

Fridge 1.30-2.30 

Thursday Drop in 10-12,  

Fridge 11-12 

 

https://www.stfrancisheartsease.co.uk/fridge 

 

The Feed have been asked by Tesco to take part in a pilot that they hope will increase the 

amount of waste food that Tesco can pass on, they have offered them a fridge to trial for six 

weeks and they are awaiting delivery, more info to follow as the pilot begins. 

Joy of Food is now part of Adult Learning which opens up more scope for combined 

learning, literacy can be a barrier to learning to cook (reading of recipes is generally 

required).  Additional courses that link well with Joy of Food courses such as shopping on a 

budget and health and wellbeing are available. 

Tuckswood library has raised beds to encourage local people to discover the pleasure of 

growing vegetables and flowers. 

Rowan of Foodhub advised us that Foodhub could serve more community 

groups/organisations if required.  Aldi is now providing food to Foodhub (and Soul 

Church)  Discussion was held regarding gathering information across Norwich on the 

amount of waste food collected by the various groups and also how many community 

meals are created or families supported from what is collected.  It was agreed this 

could be be incorporated as an aim in the Food Poverty Action Plan and should be 

followed up as part of the network.   

Foodbank have secured funding so that they are able to give additional support to families 

in crisis in the form of Gas and Electricity in winter (so recipients are able to keep warm and 

heat/cook the food they have received). 

Fareshare Have contracts at present with Tesco and Waitrose that equate to 45 stores 

across Norfolk generally serving four or five groups to each store and they are currently 

developing contracts with Asda.  They work with a range of members including schools and 

preschools that use the food as snacks or for breakfast club and also to offer to families in 

need.  Fareshare has a range of data that can help form the basis of the Norwich 

calculations of food waste used and meals provided. 

 

Food Network Meeting Summary 

https://www.stfrancisheartsease.co.uk/fridge


Soul Foundation Soul Pantry 

We partner with a number of other organisations to collect, deliver and redistribute food. 

We distribute in a number of ways: 

Direct to individuals 

Direct to Families 

Through a third party to families 

We provide food for distribution through schools both in Norwich and in Norfolk. 

We provide food to 3 x schools for pre school breakfast . 

We work with a number of hostels incl St Martins stable to supplement food.  This is gauged 

to reduce dependency. 

We support a range of drop events with food; vulnerable mothers/tots, Soul Haven, mental 

health support groups, veterans and ladies companionship group.  Some we run and some 

run by others such Bowthorpe Community Hub.   

We do not have any community fridges ourselves (yet!) but support some that do with food. 

Community lunches.  These welcome people from across the social spectrum for a hot meal 

and companionship.   There are a number across the week; some are open to the whole 

community and some are more bespoke such as mental health group or the vulnerable 

mothers and babies group.  All have the option to take home a hamper. 

We supported FISH this summer with the provision of food to those providing a front line 

service in schools or through the Boundary Pub.  We also loaned our food trailer to the 

Norman Centre who provided meals to the local community. 

The food trailer is used to dispense hot food and pack ups once a week.  We are looking at 

more rural locations where there is less provision. 

Our food supplier is a mix of those we have with Fareshare and those we have forged a link 

with independently: 

Tesco 

Asda 

Aldi 

Booker 

Makro 

Greggs 

Pret 

 

Oak Grove Chapel Has money advisers to work with people with all types of money 

problems right through to insolvency and are open to people across the county.  They offer a 

light meal to foodbank recipients attending their collection point and also hold regular 

community meals.   



 

 

Norfolk County Council has updated its Carer emergency card application form to make it 

quicker and simpler to apply. You now only need to provide: 

•Details about the person you care for 

•The things you do to help them 

•Names of emergency contacts 

https://www.norfolk.gov.uk/care-support-and-health/start-with-social-care/urgent-help/carers-

emergency-card    

 

If someone needs help completing the form they can also contact Carers Matter Norfolk: 

https://carersmatternorfolk.org.uk/information-advice/support-carers/advice-line/ 

 

Unfamiliar with the scheme? Here’s a quick overview about the benefits of applying: 

If you are caring for someone over the age of 18, it is important that you get a carer’s 

emergency card.  This will ensure that that person will be safe if you are caught up in an 

emergency. 

You will be sent a carer’s emergency card, which you should carry with you at all times.  The 

card clearly states that you are a carer and that someone is relying on you to keep them safe 

and well. It also has your Emergency Plan number on it and the emergency helpline number 

0344 800 8020. 

 

What happens in an emergency? 

You, or someone on your behalf, should ring the emergency helpline number 0344 800 8020 

and give the number of your Emergency Plan. 

Your named emergency contacts will be contacted by the emergency helpline service. Your 

named emergency contacts can then help the person you care for. 

The service will help even if the named contacts cannot be reached, or you do not have any 

people who can help nearby.  Care workers will provide an initial response, to allow enough 

time to plan what will need to happen next. 

 

What is an emergency? 

Examples include: 

•You (or someone close to you) are taken ill or have had an emergency 

•You have had an accident, or your car has broken down 

The emergency services know what to do if they see your carer’s emergency card. 

Carer Emergency Plans – Norfolk 

County Council 

https://www.norfolk.gov.uk/care-support-and-health/start-with-social-care/urgent-help/carers-emergency-card
https://www.norfolk.gov.uk/care-support-and-health/start-with-social-care/urgent-help/carers-emergency-card
https://carersmatternorfolk.org.uk/information-advice/support-carers/advice-line/


 

  

Cyber Protect – Norfolk Police 



 

  



 

  

Assistive Technology – Adult Social Services 



 



 

  

Coercive & Controlling Behaviour 
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UK Power Networks – Priority Services 

Register 



 

 

 

 

 

 
 

 

 

 

  

Harleston Jobs Club 



 

 

 

 

 

 

Cascading Leadership: supporting peer-to-

peer leadership development in the 
voluntary and community sector. 

 

 

Cascading Leadership provides an invaluable free opportunity 
for leaders working in health and wellbeing organisations in the 

voluntary and community sector in the UK to develop their 
leadership skills and receive practical support. 

 
It is built on a peer-to-peer model where an experienced VCS 

leader (a consultant) supports another VCS leader who is 
seeking support (a partner). Consultants and partners are 

matched together in pairs. They meet at least five times over a 
period of nine months where the partner has an opportunity to 
work through organisational issues and receive support. The 
consultant also benefits from being stretched to develop their 

own leadership and skills, while being supported and 

supervised by senior staff at The King’s Fund. There is no 
charge for the programme, which is valued at £5,800 for each 

pair. 
 

The next course starts March 2020. 
 

Applications are especially welcomed for consultants and 

partners from Black and minority ethnic communities, as 

people from these groups have been underrepresented on 

previous courses. 

 

Please click on the following link for more information 

https://kingsfundmail.org.uk/21A8-6ITS9-ADSZSLXX48/cr.aspx 

 

Cascading Leadership – The King’s 

Fund 

https://kingsfundmail.org.uk/21A8-6ITS9-ADSZSLXX48/cr.aspx

