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  Confident Traveller Meetings  



  



  First Aid Course - Harleston 



 

 

 

 

 

 

Become a Dementia Friends Champion by attending this whole day volunteer induction session.  

On: Monday 2 December 10am to 4pm 

At: Room 4, The King's Centre, 47-51 King St. 

Norwich 

Norfolk 

NR1 1PH 

You must register or sign in as a Dementia Friends Champion before you can register your 

interest in a Champions' induction. 

You’ll see a Dementia Friends Information Session delivered by a Dementia Friends Officer and then 

learn how to deliver the session yourself with the chance to discuss the activities and our key 

messages, before taking part in a practice presentation. Tea and coffee will be provided but please 

bring your own lunch. 

What is a Dementia Friends Champion? 

A Dementia Friends Champion is a volunteer who encourages others to make a positive difference to 

people living with dementia in their community. They do this by giving them information about the 

personal impact of dementia, and what they can do to help.  

It's easy to get involved. Dementia Friends Champions will attend an induction, receive support when 

they need it, and be part of thousands of other volunteer Dementia Friends Champions creating 

dementia friendly communities together. 

To be a Dementia Friends Champion you need to: 

 

• Genuinely have the time to run Dementia Friends information sessions and reach around 100 
people 

• Be over 16 years old 

• Be a good communicator and speak objectively about dementia 

• Enjoy talking to groups of people 

• Have access to the internet and be willing to record the number of Friends you reach by the 
website 

• Keen to set up information sessions in workplaces and your local community 

• Enthusiastic about Dementia Friends 

• Voluntarily attend a whole day induction” 

 

If you have any questions about the training event, please get in touch with Camilla Alfred, 

Senior Regional Dementia Friends Officer:  Camilla.alfred@alzheimers.org.uk 

Dementia Friends Champions Induction  

https://www.dementiafriends.org.uk/WEBLogin
https://www.dementiafriends.org.uk/WEBArticle?page=what-is-a-champion
https://www.dementiafriends.org.uk/WEBRegisterChampion
mailto:Camilla.alfred@alzheimers.org.uk
mailto:Camilla.alfred@alzheimers.org.uk


  
Diabetic Foot Screening Training 2020 



 



 

 

 

Supporting vulnerable people suffering from Fuel Poverty 

 

Community Action Norfolk are working with BESN (Big Energy Saving Network) to deliver free 

training to frontline workers and volunteers who support people who might be struggling to heat 

their homes adequately, to help them if they spot someone experiencing fuel poverty.  

Fuel poverty can be caused by numerous factors: low income, poor heating and insulation and 

unaffordable energy prices. It can severely impact on health and wellbeing and contributes to excess 

winter deaths and rising NHS costs. Cold homes can affect or exacerbate a range of health problems, 

including: 

• respiratory problems such as bronchitis and asthma,  

• circulatory problems including strokes  

• increased risk of anxiety, depression and other mental health issues. 

 

Cold homes can also affect a wide range of issues such as educational performance among children 

and young people, and increased absenteeism at work. Older people too, are particularly vulnerable 

to the impacts of cold homes. 

As your staff / volunteers work directly with people, they could well be working with people 

experiencing these problems.  This training will highlight what fuel poverty is and why it is important 

to recognize the issues, and what help there is including; benefits of switching suppliers (how easy it 

is), to save even more money on energy, as well as highlighting services such as Warm Home 

Discount, Priority Service Register and smart meters. Frontline workers and volunteers who directly 

deal  with those vulnerable people at risk of facing fuel poverty will be able to confidently give 

support with an energy issue after attending the training, it is also useful as a refresher to those who 

have attended in the past. 

The training takes one hour, and can be arranged anywhere in Norfolk and other parts of Eastern 

Region to accommodate your team. 

Please get in contact to arrange via phone on 01362 698216 or our email 

office@communityactionnorfolk.org.uk 

 

 

 

 

Community Action Norfolk – Free Training 

mailto:office@communityactionnorfolk.org.uk


 

Cyber Safety Training 

 

An easy guide to cyber safety – free training for VCSE organisations 

This free 3-hour training session provides smaller/medium sized voluntary, community and social 

enterprise organisations with easy to understand guidance in how to keep cyber safe quickly, easily 

and at low cost.     

What is cyber security. 

Why charities are at risk and how are they being attacked. 

Protecting your charity:  

• Backing up,  

• keeping devices safe,  

• preventing virus/malware damage, 

• Avoiding scams/phishing 

• Using passwords 

Understanding your digital footprint 

What to do if you fall victim. 

 

Dates are: 

Dereham 5th December 

Ipswich 6th February 

Lowestoft 10th February 

Norwich 27th February. 

Kings Lynn 12th March 

 

For more information contact us at 01362 698216 or office@communityactionnorfolk.org.uk 

 

mailto:office@communityactionnorfolk.org.uk
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RAF – Care Within The Home 



 

 

 

 

  
 

  



 

  

RAF – Support for Veterans and their Families 





 

  

AbilityNet – IT Support 



 



 

 

 

 

 

 

 

 

 

 

Anyone in Norfolk who needs help to use computers can learn how 

in their local library for free.  

Norfolk libraries are working with the Good Things Foundation to 

help Norfolk people get the most out of life online.  

We welcome absolute beginners and people who want to take the 

next step online – whether that’s you, a relative or your neighbour.  

Our friendly staff and volunteers will help you to learn at your own 

pace – and to focus on the things which interest you most.  

So whether you want to use the internet to keep in touch with 

friends and family, apply for benefits, or to start banking or shopping 

online, we’ve got courses to help you.  

 

Contact your local library for more information. 

 

  

Free Computer Help in Libraries 

This Photo by Unknown Author is licensed 

https://lengualia.wordpress.com/tag/ortografia/
https://creativecommons.org/licenses/by-nc/3.0/


 

 

 

 

 

 

 

 

 

The Carers Self-Help Hub is an online platform for unpaid carers. It brings together 

learning from Norfolk & Suffolk Care Support ltd and Carers Matter Norfolk. 

Online learning to support carers to manage the practical and emotional aspects of 

caring, as well as their own health and wellbeing. 

Whether you’re an adult caring for another adult, a child or young person caring for 

your parent or sibling or a parent caring for a child, there is learning here that will 

meet your needs. 

The design of the Hub, from the background to the categories and topics, was led by 

what matters to carers and they will continue to shape its ongoing development.  

 

Register now for extra features! 

Registration gives you exclusive access to two extra features: 

1. You can bookmark the learning resources you’ve looked at or were interested in 

and come back to them at another time. 

2. You can set up your profile to receive email updates; be the first to find out when 

new resources are added to the Hub. 

Registering for the Carers Self-Help Hub registers you with all of Carers Matter 

Norfolk’s services, meaning you don’t have to give your details again, only have to 

tell your story once and can easily access the wide range of support that we 

provide.” 

 

For more details visit: https://carersselfhelphub.org.uk/ 

 

 

Carers Self Help Hub – Online Platform 

https://carersselfhelphub.org.uk/


 

 

  

Help at Home – British Red Cross 



 



 

 

  

County Lines Awareness Posters 



 

  



  



 

 

 
Interview Skills – Harleston Information Plus 


