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Norfolk County Council

Budget Consultation
Find out more about our budget and take part in our consultation - have your say:
 www.norfolk.gov.uk/budget
Fire and Rescue Plan Consultation

We’ve just published our new draft Norfolk Fire & Rescue Service safety plan – also known as an IRMP (Integrated Risk Management Plan).

It sets out our vision for how we will improve public safety and save lives.

Find out more and have your say: www.norfolk.gov.uk/irmp
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Simple GPS

What would you do if you came across an incident in a rural area you weren't used to? How would you explain where you were? 

@what3words
Gives you a simple way of informing our Police/Fire control room of your precise location. wherever you are. To find out more https://what3words.com
Help with Heating
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Many #homeowners, #renters and #landlords in #Norfolk are eligible for funding and support with heating their homes and reducing fuel costs. Find out more information here: http://ow.ly/twTw50wrW7b #WarmHomesFund
Norfolk Winter
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Website is here to give you the information you need to help you keep healthy, happy and safe during the colder months.

https://www.norfolk.gov.uk/safety/norfolk-winter
Different Bikes in Norwich
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Transport for Norwich has appointed a new bike share provider as part of its first series of projects funded through central government’s Transforming Cities Fund.

https://www.norfolk.gov.uk/news/2019/10/contract-announced-for-bike-share-comeback
Beryl will be launching a bikeshare scheme next spring and will see up to 600 manual and electric-assist bikes available to hire throughout the city centre and surrounding area.

How the scheme works
· Users can pick up and park a Beryl Bike inside the operating zone in Norwich

· Users are incentivised to park inside allocated Beryl Bays, although they can be parked away from these areas for a small ‘convenience fee’

· Potential sites for the bays are currently being explored in partnership with Beryl. Beryl welcomes contact from local organisations and businesses keen to have a bay nearby

· A large designated operation zone will also be established across the city and clearly marked in the app’s map. An out of zone parking penalty is charged to those who leave bikes outside this area.

How much will it cost?
· The pay-as-you-ride option involves a £1 unlock fee and is then charged at 5p per minute

· Minutes can also be bought in bundles starting at 100 minutes for £5

· Day passes give 24 hours of unlimited use for £12

· Beryl are looking at further pricing options that will ensure the scheme is accessible and highly utilised

Scams
Rogue Trader Alert – Doorstep Cold Callers offering ‘roofing work’
Scam Alert – ‘Free Trial Offer’ adverts
Scam Alert – Text Messages claiming to be from ‘TV Licensing’
Cold Calling Alert – Telephone cold calls offering ‘energy assessments’ as they are ‘working in your area’
Scam Alert – Telephone cold calls claiming to be from 'Amazon'
Look out for the following email scams which are circulating: 

Phishing emails claiming to be from 'Barclays' stating 'all Online Service users are required to double-check their secure details'
