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• Kids Camp – South Norfolk 

• Mobile Library Poetry 
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• SNYAB – Activities for Young 
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• Wellbeing Associates Socials- 

January 2020  

• The Crafty Bombers – Thorpe 
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• Better Days Course- Norwich 
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Spurgeons – Free Training 

Available Dates and Locations: - Wednesday 15th January in Gt Yarmouth - Thursday 
16th January in Diss - Wednesday 22nd January in Norwich - Thursday 23rd January in 
Kings Lynn - Thursday 5th March in Norwich - Wednesday 18th March in Long Stratton - 
Wednesday 25th March in Gt Yarmouth  
 

Available Dates and Locations: - Wednesday 29th January in Norwich - Thursday 30th January 

in Diss - Wednesday 26th February in Gt Yarmouth - Thursday 27th February in Dereham 

 

  

 

To view all the courses and dates currently available for 2019/20, please visit our eventbrite 

homepage. 

https://www.eventbrite.co.uk/o/norwich-connect-

19836689586?aff=odeimcmailchimp&mc_cid=723d18eb98&mc_eid=b3f5910a

73 

 

https://www.eventbrite.co.uk/o/norwich-connect-19836689586?aff=odeimcmailchimp&mc_cid=723d18eb98&mc_eid=b3f5910a73
https://www.eventbrite.co.uk/o/norwich-connect-19836689586?aff=odeimcmailchimp&mc_cid=723d18eb98&mc_eid=b3f5910a73
https://www.eventbrite.co.uk/o/norwich-connect-19836689586?aff=odeimcmailchimp&mc_cid=723d18eb98&mc_eid=b3f5910a73


  
Diabetic Foot Screening Training 2020 



 



 

 

 

Supporting vulnerable people suffering from Fuel Poverty 

 

Community Action Norfolk are working with BESN (Big Energy Saving Network) to deliver free 

training to frontline workers and volunteers who support people who might be struggling to heat 

their homes adequately, to help them if they spot someone experiencing fuel poverty.  

Fuel poverty can be caused by numerous factors: low income, poor heating and insulation and 

unaffordable energy prices. It can severely impact on health and wellbeing and contributes to excess 

winter deaths and rising NHS costs. Cold homes can affect or exacerbate a range of health problems, 

including: 

• respiratory problems such as bronchitis and asthma,  

• circulatory problems including strokes  

• increased risk of anxiety, depression and other mental health issues. 

 

Cold homes can also affect a wide range of issues such as educational performance among children 

and young people, and increased absenteeism at work. Older people too, are particularly vulnerable 

to the impacts of cold homes. 

As your staff / volunteers work directly with people, they could well be working with people 

experiencing these problems.  This training will highlight what fuel poverty is and why it is important 

to recognize the issues, and what help there is including; benefits of switching suppliers (how easy it 

is), to save even more money on energy, as well as highlighting services such as Warm Home 

Discount, Priority Service Register and smart meters. Frontline workers and volunteers who directly 

deal  with those vulnerable people at risk of facing fuel poverty will be able to confidently give 

support with an energy issue after attending the training, it is also useful as a refresher to those who 

have attended in the past. 

The training takes one hour, and can be arranged anywhere in Norfolk and other parts of Eastern 

Region to accommodate your team. 

Please get in contact to arrange via phone on 01362 698216 or our email 

office@communityactionnorfolk.org.uk 

 

 

 

 

Community Action Norfolk – Free Training 

mailto:office@communityactionnorfolk.org.uk


 

Cyber Safety Training 

 

An easy guide to cyber safety – free training for VCSE organisations 

This free 3-hour training session provides smaller/medium sized voluntary, community and social 

enterprise organisations with easy to understand guidance in how to keep cyber safe quickly, easily 

and at low cost.     

What is cyber security. 

Why charities are at risk and how are they being attacked. 

Protecting your charity:  

• Backing up,  

• keeping devices safe,  

• preventing virus/malware damage, 

• Avoiding scams/phishing 

• Using passwords 

Understanding your digital footprint 

What to do if you fall victim. 

 

Dates are: 

Dereham 5th December 

Ipswich 6th February 

Lowestoft 10th February 

Norwich 27th February. 

Kings Lynn 12th March 

 

For more information contact us at 01362 698216 or office@communityactionnorfolk.org.uk 

  

mailto:office@communityactionnorfolk.org.uk


 

 

 

 

 

 

 

 

FREE DEMENTIA TRAINING WORKSHOPS 
 
For family carers and those who come into contact with people with dementia through their 
work 
 
The training workshop consists of one 2 hour session covering: 
 
1. Alzheimer’s Disease & Other Dementia’s – gives participants a good basic understanding 
of the condition, its symptoms and impact on behaviour. 
 
2. Capturing Life’s Journey – introduces the benefits of recording information about the life of 
the person and shows how this can be used to provide high quality care. 
 
3. Techniques to Manage Behaviours – demonstrates how some understanding together 
with a number of simple techniques can have a very positive impact on the individual and 
carer alike.  
 
4. Activities to Encourage Engagement – provides understanding, ideas and techniques to 
help the carer engage the person with dementia. 
 
The workshops are run from the Home Instead Senior Care training suite in Norwich and are 
free of charge. Places are limited to provide a friendly, comfortable and welcoming 
environment.   Alternatively, we can come out to your organisation or venue to run a session. 
Workshops are being run on the following dates: 
 
Tuesday 14th January at 10:00 
Saturday 18th January 10:00 
Wednesday 12th February at 18:00 
Thursday 5th March at 14:00 
Tuesday 14th April at 18:00 
Wednesday 6th May at 14:00 
Tuesday 2nd June at 10:00 
 
For more information or to reserve a place please email Mark Johnston at 
mark.johnston@homeinstead.co.uk or call 07776 060837 

Free Dementia Workshops- Norwich 

mailto:mark.johnston@homeinstead.co.uk


 

 

 

 

 

  

Princes Trust – Get Ready Programme 



  

Working with Parental Conflict Training 



 
  



  



 

 

 

 

  

Broadland and South Norfolk Business 

Awards 2020 



 

 

 

Our next event at the Norwich Forum to celebrate the start of Carer's Week 

2020, is booked for Monday, June 8th.  Already we have 50% of the table 

space taken, so if you would like to join us and secure your table space, 

please fill in 

   

"Event Registration Document 2020" 

The weather is now getting colder, that means we have to keep ourselves 

warm, if you know someone who needs a reminder, please give them a 

friendly nudge to show you care, brighten someones day. 

 
 

 

 ”Together we are Strong” 

  

*     *     *     *     * 

 

 

Care for Carers is our name, but at all our events we have so much 

support that we are able to say that anyone with almost any problem can call 

in for support, if there is no-one there to help, someone knows where to get 

the services required,  
  

*     *     *     *     * 

"Event Registration Document 2020" 

 

Telephone - 0300 777 8880 

  

Email - info@careforcarers.org.uk 

Carers Information Day- The Forum   

https://careforcarers.us5.list-manage.com/track/click?u=26818dcb6db664f9ae0bada1d&id=0e6609bdb4&e=cc03812e82
https://careforcarers.us5.list-manage.com/track/click?u=26818dcb6db664f9ae0bada1d&id=e22b7e5501&e=cc03812e82
https://careforcarers.us5.list-manage.com/track/click?u=26818dcb6db664f9ae0bada1d&id=fd91377cc8&e=cc03812e82
mailto:info@careforcarers.org.uk


Festive Christmas Luncheon - Diss 



Baileys Fish and Chips- Diss- Free Christmas 

Day Meal (Please note incorrect date on flyer- correct date 25/12/2019) 



 

 

  

Kids Camp – South Norfolk 



 

 

 

 

Mobile Library Poetry Competition 



 

  

SNYAB – Activities for Young People 



 

 
 

 
For further information or to book a place please contact Ben, Jack or 
Kelvin on 01603 252999 or email us at cityLAC@nsft.nhs.uk 

 
Tuesday 7th January –Table Top Games 10.00am. –12.00pm 
Location: Gateway House, Gateway 11 Business Park, Wymondham 
Join us for an morning of table top games. Please do bring along any board or 

card games that you may like to use. Feel free to bring a friend. No booking 

required, just turn up. 

 
Thursday 9th January  -Creativi-tea writing group.  
17:00pm-18:30pm.  
Location: Holland Court, Cathedral Close, Norwich.  
New year’s brings new hopes, aspirations and change. We are putting on 

an additional Creativi-tea event in the evening focusing on creative 

writing. January’s session will focus on new year’s resolutions. Compose 

and share (if you want) where you want to be this year. Tea will of course 

be provided. Booking Required 

 
Thursday 16th of January -City Walk Norwich Cathedral.  09:45am-
11:30am 
Location : Main Entrance, Cathedral, Norwich NR1 4DH 
Join us for a walk around one of the largest cathedrals in the country. We 
will join a routine tour and immerse ourselves in the history of Norwich 
Cathedral from its origins in the 10th century through to the First World 
War.  
The tour is an hour long but may be a little longer. Afterwards we will of 
course head to the cathedral café for tea. We will meet up at 09:45 to at 
the rear of the Nave (left of the main entrance) and join in the 10am tour. 
Booking required The tour is free, we just need an idea of numbers.  

Wellbeing Associates Socials- January 2020 



Friday 17th January -Board Games at the Games Table. 2:00-4:00pm. 

Location: Games Table. 86 Magdalen St, Norwich NR3 1JF. 
Wellbeing is joining up with GAIM to move our board games session to an 
exciting new venue. The Games Table is an independent board games and 
table top games store with a strong community presence and a history of 
fund raising for organisations such as Mind and Help is for Heroes. Enjoy 
access to a library of games in a relaxed setting.This is a paid event. It will 
be £3 pounds per person but £2 of that is store credit that can be spent in 
the shop including tea, coffee and snacks.  
Booking required 

 
Tuesday 21stJanuary-Creativi-tea –2.00 p.m–4.00 p.m 
Location : Holland Court, Cathedral Close, Norwich 
A creative group using various mediums to express yourself. Materials 
provided, but please feel free to bringanything that you may want to use 
Booking required. 

 
Friday 31stJanuary –Bowling Session –1.00 p.m. –2.30 p.m. 
Location : Bowling House, Dereham Road, Norwich. 
Join us for an afternoon of ten pin bowling fun at this exciting new venue. 

There will be a nominal charge which we will keep to a minimum, details upon 

booking. Refreshments available to purchase. Booking required 

 
Free Men’s Football Weekly! 
Every Wednesday @ FDC, Bowthorpe, Norwich 1.30-2.30pm 
Every Thursday @ Goals, Hall Road, Norwich 1.30pm-2.30pm 
Just turn up and play, free of charge, aged 18yrs + 

  



The Crafty Bombers – Thorpe Abbotts 



 

 

 

 

 

 

 

 

 

  

Costessey Dementia Cafe 



 

  

AbilityNet – IT Support 



 



 

 

 

 

 

 

 

 

 

 

Anyone in Norfolk who needs help to use computers can learn how 

in their local library for free.  

Norfolk libraries are working with the Good Things Foundation to 

help Norfolk people get the most out of life online.  

We welcome absolute beginners and people who want to take the 

next step online – whether that’s you, a relative or your neighbour.  

Our friendly staff and volunteers will help you to learn at your own 

pace – and to focus on the things which interest you most.  

So whether you want to use the internet to keep in touch with 

friends and family, apply for benefits, or to start banking or shopping 

online, we’ve got courses to help you.  

 

Contact your local library for more information. 

 

  

Free Computer Help in Libraries 

This Photo by Unknown Author is licensed 

https://lengualia.wordpress.com/tag/ortografia/
https://creativecommons.org/licenses/by-nc/3.0/


 

 

 

 

 

 

 

 

 

The Carers Self-Help Hub is an online platform for unpaid carers. It brings together 

learning from Norfolk & Suffolk Care Support ltd and Carers Matter Norfolk. 

Online learning to support carers to manage the practical and emotional aspects of 

caring, as well as their own health and wellbeing. 

Whether you’re an adult caring for another adult, a child or young person caring for 

your parent or sibling or a parent caring for a child, there is learning here that will 

meet your needs. 

The design of the Hub, from the background to the categories and topics, was led by 

what matters to carers and they will continue to shape its ongoing development.  

 

Register now for extra features! 

Registration gives you exclusive access to two extra features: 

1. You can bookmark the learning resources you’ve looked at or were interested in 

and come back to them at another time. 

2. You can set up your profile to receive email updates; be the first to find out when 

new resources are added to the Hub. 

Registering for the Carers Self-Help Hub registers you with all of Carers Matter 

Norfolk’s services, meaning you don’t have to give your details again, only have to 

tell your story once and can easily access the wide range of support that we 

provide.” 

 

For more details visit: https://carersselfhelphub.org.uk/ 

Carers Self Help Hub – Online Platform 

https://carersselfhelphub.org.uk/


 

 

  

County Lines Awareness Posters 



 

  



  



 

  

Better Together 



 

 

Swift Cards – Norfolk County Council 



 

 

  



 

  

Priority Services Register 



  

Guide to Scams Following Bereavement 



  



  

Young Friends Against Scams  



 

 

 

 

  

Healthy Ageing Toolkit  



 

 

 

  

Extra Help to Travel Cards 





 

 

  

Learning for Work- Teaching Assistants 



  



  
Better Days Course- Norwich 



  
ICT Functional Skills - Norwich 



 

 

 

 

 

 

Better Together Community Grants 


