Covid regulations have come thick and fast from government and our local government has stepped up to the plate aided by lots and lots of workers and volunteers.

Amazed at people stepping in to help

Every part of NCC has been affected and lots of things will get delayed because of Covid priorities and practices.

Some areas hit more than others. Adult’s and Children’s service having a very difficult time. They were already dealing with some of the most vulnerable people and this has escalated beyond belief.

Wider list of vulnerable than age and underlying conditions: homeless, van dwellers

Normal working going ahead despite lockdown but affected by lockdown

Some services gone virtual. Libraries have a bigger web presence including Libby & TERRA

Lots of physical work is still going ahead albeit delayed: road repairs, verge cutting for safety

NCC interested in effect on businesses by Covid and has a survey to help plan for the future https://www.smartsurvey.co.uk/s/Covid19businessresilience/
My postbag has Covid issues but still getting more speeding and potholes comments

Complaints social distancing

Offers to make ppe equipment and not knowing where to go

Locally
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Before setting out, please check our website for guidance




On Monday we are reopening 8 recycling centres with restrictions to let you get rid of built up waste. 

Cars and small vans only 

Keep 2m from others 

Only visit if necessary & avoid peak times 

Follow staff instructions Before you visit, read more: http://norfolk.gov.uk/news/2020/05/recycling-centres-to-re-open-with-a-restricted-service
Keep fit and active within Lockdown rules
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Covid 19

Covid 19 has been a complete takeover of everything we do, no part of NCC has escaped whether it has been lockdown or implementing Government regulations.

There have been lots of Covid regulations coming down from central government. County and District Councils are the focal point for making sure they are all implemented. 
The Norfolk Resilience Forum is driving our local response through multi-agency strategic and tactical delivery groups. 
The information below is intended as a resource to keep you up to date with the latest information and advice.
	Trusted sources of information

	· The most recent verified data on cases in the UK and Norfolk is available from Public Health England here.

· Everyone has a key role in promoting www.nhs.uk/coronavirus and www.gov.uk/coronavirus as trusted sources of information to the public.  It is really important to ensure people go to the right sources of information and keep up to date with how to look after themselves. 

· PHE is addressing common questions on its Public Health Matters blog.
· Keep up to date: We have a dedicated webpage for coronavirus updates in Norfolk, and impacts on Norfolk County Council services. This is updated regularly so please do re-visit this page.

	Latest national announcements 

	· The latest information on the government response can be found here.  
· National adult social care recruitment campaign - The Health and Social Care Secretary, Matt Hancock, and Care Minister, Helen Whately, have launched a new national adult social care recruitment campaign.
· Coronavirus study - The UK is embarking on a large-scale study of 300,000 people to find out what proportion of the population has already had the coronavirus. The Department of Health and Social Care (DHSC) is leading the study with the Office for National Statistics (ONS). 20,000 households in England are being contacted to take part in the first-wave of the research, with initial findings expected in early May.
· Councils given flexibility with free childcare funding - Councils can move free entitlements funding between settings in exceptional cases to meet demand during Coronavirus outbreak.
· High street shops and other companies under strain will be protected from aggressive rent collection and asked to pay what they can during the coronavirus pandemic.
· Furloughed staff – the government has announced that furloughed workers planning to take paid parental or adoption leave will be entitled to pay based on their usual earnings rather than a furloughed pay rate.

	Public information – Key messages for residents

	· Engaging the public – Coronavirus is affecting everyone’s life right now. So Norfolk Public Health and the NCC communication team are working hard to make sure that the public is kept up to date with information, advice and guidance on the pandemic. Staff have spearheaded a localised campaign, complementing national advice, and using behaviour change techniques to encourage Norfolk residents to practice good hand hygiene, stay home, maintain social distancing on our twitter, Facebook pages and website.  As well as providing key resources to support wellbeing at this difficult time. 
We have now created a ‘Keeping Well’ guide which provides some ideas to help people stay as well as they can at this time and manage 6 key areas of their daily life during the coronavirus pandemic which we ask that you share through your own channels and with partners. Our online campaign page has all the materials produced for you to use. 
· Staying safe online – The Department of Culture, Media and Sport has published advice to help people, particularly children, stay safe online during the coronavirus outbreak. 
· Bereavement support - The government has published a bereavement support leaflet to help those who have lost a loved one. The leaflet shares information to help bereaved families, friends or next of kin make important decisions during this national emergency, sets out what to expect next, and signposts the extra help and support that is available.  
Cruse Bereavement Support has a network of 5,000 volunteers who offer free help for bereaved people in England.

	Health and care

	· Coronavirus testing extended - The Government has announced that the coronavirus testing has been extended to all essential workers in England who have symptoms. The NHS in Norfolk and Waveney is rapidly expanding its community coronavirus testing service. Initially it focused on health and care staff. Testing arrangements have advanced rapidly this weekend, and from Monday (27 April) all key workers in Norfolk and Waveney will be eligible for testing at one of our three centres. Key workers include many people working in education, transport, many public services, energy, power and water/sewerage workers, and those working to provide, distribute or sell food. The precise definition is available on this government web page.

The Norfolk and Waveney service will enable local key workers and symptomatic family members, to apply for a test. If they meet the clinical criteria they will be given an appointment for testing in King’s Lynn, Norwich or Gorleston. It offers a different choice to the national testing service, which uses regional centres such as Ipswich, Stansted and Peterborough. We recommend people try to book using our local system rather than the national system because you will be directed to a local test centre rather than a regional centre although the national system offers home tests which equally some people may prefer. 
A public communication providing more detail is available on the NNUH website: http://www.nnuh.nhs.uk/our-services/covid-19-testing-key-workers/
· Adult Social Care operational teams; responding quickly to the changing situation - Working with true dedication and a positive mindset, these teams are getting on with the job at hand, in the face of fast changing processes and service offers. Alongside the NHS, they are working to free up capacity in hospitals and ensure a safe and effective discharge process, setting-up and staffing of hospital discharge hubs in a very short amount of time.

Maintaining contact with people they support while minimising the risk of face to face contact, the teams are carrying out welfare checks for vulnerable adults and ensuring that everybody they currently support has a clear plan in place if the crisis affects their care, so ensuring their safety and wellbeing. And with fantastic support from commissioning colleagues, they are making best use of the capacity in the residential market and are ensuring that service users impacted most by the closure of day services continue to have their care needs met.

· Norfolk Fire and Rescue Service continue to support county’s Covid-19 response - In their first week of joining forces with the East of England Ambulance Service, our NFRS firefighters completed 64 ambulance shifts which equates to Norfolk having 32 more ambulances on the run. This increased capacity is set to continue with a further 20 fire colleagues due to join the 25 NFRS staff already seconded to EEAS.

· Young people write to care home residents after community project brings them together - Students taking part in a personal development course run by Norfolk Fire and Rescue Service have spent time writing to residents of a Dereham care home to reassure residents that they haven’t been forgotten.  
· Care through direct payments - The government has issued advice for people who buy care and support through a direct payment.  This includes a Q&A, aimed at direct payment holders, that directly responds to questions and concerns previously raised by direct payment holders, personal assistants, and charities and organisations that support them. 

	Community resilience

	· Norfolk based Black, Asian and minority ethnic organisation thanks the County Council for speedy translation service - Bridge+, part of the Norwich Integration Partnership, has thanked the County Council for being so prompt at the start of the COVID-19 crisis to translate vital public health messages into Norfolk’s top languages making them available to our residents before those produced nationally. We are continuing to liaise closely with our Black, Asian and minority ethnic (BAME) communities, to understand the challenges they are experiencing. This has become particularly important, given emerging data that people from BAME backgrounds may be disproportionately impacted by COVID-19.


	Adult Social Care

	· Social work and occupational health teams have, with health, fundamentally re-designed hospital discharge processes. Based on the Home First principle, this will help to ensure there is capacity in all three hospitals and that people do not stay longer than is absolutely necessary. The service is continuing with dedicated work on waiting lists to ensure prioritisation.
· We are continuing a strong focus on safeguarding, through video conferencing, to speak to providers and families with a strong focus on scam awareness; extended weekend availability for safeguarding consultations; and development of overview arrangements with Norfolk Safeguarding Adults Board.
· We are providing ongoing support and advice for care providers through the Quality Assurance Team.
· Commissioners have secured additional capacity in care homes and in the community - 90 block beds; and additional enhanced home care.
· A new step-down facility is being created at Cawston Lodge, a former care home. 
· We have been working with the care market to make sure that providers have continuity of income and, for those continuing to deliver care, we have agreed a premium payment of 6% over the next 12 weeks to help sustain providers with the additional costs of continuing to operate at this time.

	Children and young people

	· Foster carers - Despite some foster carers having to self-isolate they still continue to offer stable homes to our Looked After Children, finding creative ways of facilitating contact between the children and young people in their care and their family members. Some foster carers have even been in touch wanting to extend their approvals and offer extra capacity. The foster care team is holding a virtual coffee and cake morning with foster carers later this month as well as continually distributing messages of encouragement to foster carers through the Foster Care Hub.
· Children’s social care staff availability levels continue to be stable meaning frontline safeguarding and support services are being delivered, albeit more virtually.
· Further Covid 19 practice guidance issued further supporting practitioners in new ways of working, for example, step down and closure of cases.
· Some connectivity issues in parts of the county hampering effective virtual working across teams and with families being addressed.
· School attendance of vulnerable children, including those on Child in Need and Child Protection Plans, has increased markedly at the start of the summer term. 
· Dedicated children and young people's phone number and ChatHealth text number went live on 20 April as part of an extended CADS offer.

	Education, schools and settings

	· Schools - All schools are open for key worker and vulnerable children provision.  Approx. 380 schools have had pupils attending within week commencing 20th April, with approximately 20 schools having pupils with provision at a partner school and a further 20 with no actual pupil demand.  We have seen a marked increase in the take up of school places. Just under 5,000 children attended school in the first week of the summer term, over a quarter were categorised as vulnerable children. 
· Early Years Provision - At the start of the Easter Term approximately 350 early years providers are open, with approx. 1000 children of key workers and 140 vulnerable children in attendance.  We are seeing increasing financial anxiety from early years providers, largely due to the loss in private income.  This has been compounded by the updated government advice that providers cannot claim furlough payments for staff funded through DSG payments.  We are currently analysing the potential risks to childcare providers and childcare sufficiency, and how we best support providers to remain operational both now and in the longer term.
· Free School Meals - Whilst there are still a few operational issues with the administration of the government voucher scheme, mostly vouchers are now coming through to families. Schools can now set up their own schemes and be reimbursed, to meet local needs. Prior to COVID 17,235 pupils were eligible and since then new referrals have been processed. To date 17,839 children have been provided with free school meal vouchers. Norse have also contacted all schools they provide the catering for, outlining their processes for continuing to provide free school meals to eligible children who are attending in those schools.
· Vulnerable Children - This week we commenced our work to re-engage vulnerable children back into school, where it is appropriate to do so.  The first stage has been to review the case work summaries from social work teams to understand which vulnerable children will have their needs best met by being in school.  Using this information, we are now contacting schools to ascertain if those children are in school, and for those not in school, how we can support the school to re-engage those children back into school.
· Learning at home together this summer term - The task of keeping children and young people happy, healthy and learning at home during lockdown is no small challenge, so with the start of the new summer term Norfolk County Council has some top tips and guidance to help parents and carers.

	Business and economy 

	· PPE Portal - A portal on the New Anglia Local Enterprise Partnership has been developed in conjunction with local authorities to capture the details of companies across Norfolk and Suffolk that require or can supply or manufacture personal protective equipment (PPE) for staff in the frontline of the Covid 19 pandemic.  This will enable partners to better match supply and demand.  

	Service updates

	· Library service - The amount of e-media being borrowed from the Library Service has increased significantly and staff purchasing 100s of new titles.  The service’s work has been recognised by the Arts Council, who awarded the library service £1k to enhance the e-book collection. This week we launched our e-book group for children and we are coming to the end of April’s children’s reading challenge. A new one starts in May.  Our online activity offer can be found here: https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/whats-on
· Adult learning - As a result of transformational change in the way Adult Learning delivers its courses, and following the closure of all classroom delivery on Tuesday 17th March, 1,157 adult learners in Norfolk are continuing to gain new skills and knowledge and complete their qualifications online.  Adult Learning is leading the way nationally with the development and delivery of online teaching and learning. In less than one month, 180 new summer online courses, which aim to support Norfolk residents through this period of social isolation, have been developed; many of them free of charge (funded by the Department for Education). Recruitment to this new online programme is already strong.
· INFORMATION ON ALL NCC SERVICE DISRUPTIONS AND CLOSURES CAN BE FOUND HERE

	Data Protection 

	


Update on what the NHS in Norfolk and Waveney is doing to respond to coronavirus  (4 May 2020) 

Coronavirus testing   There are different testing arrangements in place for key workers and members of the public:  o Key workers (including NHS, care home staff, teachers etc) can use both our dedicated local arrangements or the national booking system. The local arrangements and the national system offer appointments in different places.   o Members of the public (not key workers) who are eligible according to the latest government criteria should use the national booking system.  Key workers  All key workers are invited to apply for testing, if eligible, at one of three sites in Norfolk and Waveney. These are at: o The Centrum centre, close to the Norfolk and Norwich University Hospital (NNUH) o The Queen Elizabeth Hospital, King’s Lynn (QEHKL) o The James Paget University Hospital (JPUH) in Gorleston.  The service is by appointment only. Appointments for these locations cannot be booked using the national portal, they must be booked using our local system: o NHS acute hospital staff: Use your organisation’s existing booking arrangements. o All other NHS employees: Email NHScovidtesting@nnuh.nhs.uk.  o All other essential workers, including care home staff: Ask your employer/line manager to email NorfolkRegistercovidtesting@nnuh.nhs.uk with their name, job title and contact number. The registration team will contact them to register your organisation so you can then book an appointment. Your employer will be given a unique reference number and the contact details for your triage.  If you choose to book via the national booking system, you will be directed to centres at Ipswich, Peterborough or Stansted, or a mobile testing centre if available. Members of the public   Members of the public who are not key workers must book using the national booking system. You will be offered a choice of a home testing kit or travelling to a regional testing centre. The nearest regional testing centres are at Ipswich, Peterborough and Stansted. From time to time, mobile testing centres are also being set up and appointments for these will be shown on the national booking system when available.  Personal Protective Equipment (PPE) for health and care professionals   Our main NHS Trusts, including our hospitals, continue to report adequate stock of PPE. Local businesses continue to innovate and are changing what they do to manufacture PPE, and we’re working with them to coordinate this.   All providers of health services have been asked to source supplies from their normal supply routes where possible. Locally sourced PPE that the CCG obtains, for example from local businesses, is being used to top up GP practices and other smaller providers of health services, as required, on a regular basis. The CCG has set up a dedicated team to manage this (see photo) and Norwich City FC Community Sports Foundation is supporting the CCG with the delivery of PPE to GP practices, emergency dentists, ophthalmologists, pharmacies, community mental health services (excluding NSFT), patient transport and palliative care.  

How GP services and primary care are changing how they work to care patients  

Support for high-risk patients   Over the last few weeks, the CCG has written to about 35,000 patients in Norfolk and Waveney who are at higher risk of developing complications from coronavirus, asking them to confirm every day that they are well and their conditions are under control.  The project is making a difference. As of April 27, 2020:  o 176 people have told us they symptoms of coronavirus and they have all been followed up by clinicians.  o 166 people have told us they have other clinical needs and they too have been followed up by clinicians.  o 285 people have told us they need support with their medications and these people have been contacted and support provided.  o 635 people have told us they have non-clinical needs, such as not having enough food, and these people have been contacted by council colleagues.   GPs say patients have been appreciative of the calls:  o “The patients and carers I spoke to today were hugely appreciative of the call. I was able to give them reassurance as to the efforts being undertaken and all of them found that of great comfort.” o “The Covid Protect search picked up a lady who had not been found on the central search, she had received a kidney transplant and was pregnant. She was not aware that she should be shielding and was added to the list/ sent the shielding letter.” o “A 60-year-old picked up (via the daily check in process by the practice manager) with symptoms. Contacted proactively by the practice. Was becoming increasingly unwell and was admitted to hospital by ambulance.” The NHS is here to help you   People are being reminded that they can still contact their GP, 111 online or call 111 for help. If you are told to go to hospital, you must go. If you have cancer, you should talk to you doctor about the benefits of starting or continuing your cancer treatment against the increased risks of contracting coronavirus. And if you notice something out of the ordinary, tell your GP. Chances are it’s nothing serious, but finding it early makes it more treatable.  

 The government has announced that hospitals in England are going to be beginning to restore some services that have been put on hold due to the coronavirus pandemic. This will be a locally driven approach, system-by-system, and we are planning our approach in Norfolk and Waveney. The principle is that the most urgent treatment should be brought back first and that it needs to be done according to local demands on the system.   Two major building projects at the Norfolk and Norwich University Hospitals Trust are on track to take their first patients as early as June. Construction work on the £14m 100-bed new ward block and the £7m Interventional Radiology Unit (IRU) have been progressing while implementing all the 

government advice on keep the workers safe. The IRU will aid the restoration of health services and have a significant part to play in reducing waiting times for people.   James Paget Hospital trialling new treatments for COVID-19  The James Paget University Hospital (JPUH) in Gorleston is taking part in the NHS National Institute of Health Research’s (NIHR) ‘RECOVERY’ trial into four drugs that are being studied to see if they help treat patients diagnosed with COVID-19.   As part of the RECOVERY trial, JPUH are researching four key drugs, including ones that typically treat malaria and HIV, to see how they may help fight COVID-19.   Patients from the JPUH are among more than 8,000 nationally taking part in the trial, funded by NIHR as one of a growing number of COVID-19 studies taking place to help future treatment of COVID-19 patients.  A multi-disciplinary team of consultants, critical care staff and research nurses led by Professor Ben Burton are behind the hospital’s RECOVERY trials, which are coordinated by researchers from Oxford University’s Nuffield Department of Population Health and the University of Warwick. How mental health services are supporting people  

Support for people experiencing mental health difficulties   Inpatients receiving care from NSFT are being given tablets so that they can keep in touch with loved ones during the coronavirus pandemic. The Trust has issued around 50 Samsung tablets to service users in inpatient wards across Norfolk and Suffolk to help them stay connected via video calls with family members, friends and carers who are unable to visit.  As a reminder:  o NSFT has launched a 24/7 helpline offering immediate support for people experiencing mental health difficulties during the coronavirus pandemic. The freephone service, called First Response, is staffed by mental health professionals from the Trust. It provides reassurance, self-help advice, support and signposting designed to avoid the need for people to attend hospital, except in the case of a medical emergency. First Response is available on 0808 196 3494.  o We have created one place where people can find out how to access mental health advice and support for 0-25’s locally: www.justonenorfolk.nhs.uk/mentalhealth. On the website people can find out how they can get advice and support without the need for a referral.    People’s experience of care    Healthwatch in Norfolk and in Suffolk are asking for people to share their experience of accessing information, care and support during the coronavirus outbreak. People are being asked to complete a survey which can be found at www.healthwatchnorfolk.co.uk/hwn-covid-19-survey, or https://healthwatchsuffolk.co.uk/news/covidsurvey.    
Norfolk Recycles: 
Norfolk Recycles


Found you've more cleaning bottles than normal? Don't worry they can be recycled in your #Norfolk recycling bin. Yes, even the trigger spray ones! To find out what can and can't go in your recycling bin visit our website https://norfolkrecycles.com/bins-at-home/my-recycling-bin/
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Scams: There are still scams about and many new ones around Covid 19

Scam Alert – Telephone cold calls about ‘your rent’
News Alert - 

 HYPERLINK "https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=85GjOzvInF0KlSjzfoD6Mg5Rq4GA3m2hbQoyTmmd7esyYQXk06dNFFgbtbjO%2bU%2bbpdh13CTkBBoefrd8SZBQzbQya0flEjvEvmCpJvuqlX%2b8mpK%2b1XrnDr5e8yike5El5SgWJRdMPtGKJP6YpPHJU6nTqH78fzsBVn%2bdKyz5YCE0we2RKwBAr4mESR6WZTndk395VdnJma8okhhsoa%2buwVKACrWz%2f6S7NGk0IjgSsZdbHGBMUPqEAkD50%2bfaE2KFQ4X4KXNR8jMqdVYPn3ucVX4c9mzM3%2ffbrmcaSL8OisTI%2bKwybI7QxqVJeDaFyGJ8kkwzDcjhbH6xdMRUaDV7MTeEORwdebcr7O4BB%2fdDrL4h4VqVQYXkvsqB%2fbYAxIj6UOfPEck6Nk4Pu8U6tA9dsazCzk%2baNxpN0WK0rDkoQnM%3d" \t "_blank" Public urged to flag coronavirus related email scams as online security campaign launches
Scam Alert – Text messages about your bank account
Scam Alert – Telephone Cold Calls claiming to be the ‘Corona Charity Fund’
Scam Alert – Emails claiming to be from ‘TV Licensing’
Food Alert – The Food Standards Agency has produced advice 

 HYPERLINK "https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=eHWNGgGCRYlbJulOhwU2Mu%2f%2flLu1MKBHp%2bSO2adXCcf4z0qXMa889J6%2b%2bU%2b3CdUh1ROgKZ%2b0pSdJCbgs66S92IvQDmyNe0Upl38U%2bQoC9Z%2b%2fQQWJrL3bWHyyAVLvXCUSG7kF1Xtpq9Oe5vhdVxMafySmPksJr6B1Ch2ogLVp%2bAfVMFF8ZIubLUAZ5VYj%2f5puRZdp1Q0gtZ1YKeWbVUPeEHXAbI5goEWjcIp239jE9PNUSQQrpl3KDoR2NY8HE80nAMEt0emP8HqkP2CE9smTulJHClLkoQ5ZesZkyO0kuFWvxhJg4%2fRam87Z3mgm4ziDgY95XZd%2f3nPViyEE%2bZ5I0%2ffZvxIviUamJNR7o8ybb%2bJgl9BQK950duDlLh5JAtaKJBJ9mBEVuWhBLmfcgHuZbb2GKk0Bba5LSQhzBLgjY3TXjknq1yqa2dqGMqLYHYqvsrRp%2fLBlV4OoMfAHQ3yhgdjB8konki%2fMWxASz3U09DlmpfvZLUJZh%2bF1zvXO4%2fC3ivU%2bmkfImGw2VvFBdkWUaQ%3d%3d" \t "_blank" for individuals or groups wishing to prepare meals at home for their community
Safety Alert – Peacocks is recalling their ‘Stanley Sloth’ soft toy due to a possible choking risk
Online, email and phishing scams

Be on the look out for the following scams which are circulating:

Emails claiming to be from ‘Google Photos’ stating ‘Your photo has been successfully published’ – links go to phishing sites
More advice and updates
· Safety Alert – Whirlpool issues recall for a further 21 models of Hotpoint and Indesit Washing Machines
· Information Alert – Competition and Markets Authority launches investigation into businesses failing to respect cancellation rights during the Coronavirus pandemic
· Scam Alert – Looking for work? Make sure you are Job Scam Aware
· Scam Alert – Emails claiming to be from ‘Netflix’
· Scam Alert – Social Media messages claiming to be from ‘Heineken’ offering ‘Free Beer’
Be on the look out for the following scams which are circulating:
· PayPal users warned about phishing emails stating ‘Your Account has been Limited’
For more advice and updates you can:
· Visit our Consumer Alerts web page and catch up on previous alerts
· Find us on Facebook
· Follow us on Twitter
Reporting scams
Reporting scams you receive helps us continue to build up intelligence on the scammers and how they target people.
You can report scams and get further advice from our partners the Citizens Advice consumer helpline:
0808 223 1133 (freephone)
Citizens Advice consumer service website
If you've been the victim of an online scam you can get advice and support from Citizens Advice Scams Action:
0808 250 5050 (freephone)
Citizens Advice Scams Action website
You can also report Frauds, Cyber Crime and Phishing attempts to Action Fraud, the National Fraud & Cyber Crime reporting centre:
0300 123 2040
Action Fraud website
 

