Covid 19

Covid 19 has been a complete takeover of everything we do and no part of SNDC has escaped whether it has been the result of the lockdown or of implementing Government regulations.

There have been lots of Covid regulations coming down from central Government. District Councils are the focal point for making sure they are all implemented. 

Helping residents
 Our Help Hub continues to be busy with 50 food drops this week and although the average number of calls has reduced from 500 to 400 the issues that we are being asked to help with have become increasingly complex.

 We have also included a couple of examples of how, working together, we are all making a huge difference to our residents’ lives.

 A local family who are normally fiercely independent found themselves in difficulties. Both parents are on disability benefits and the teenage son was working full time. The son was laid off from work, effectively halving the family’s income. They were worried that they would struggle to buy fuel oil but had kept some money aside from benefits, enough to get them through to the end of the month.
Unfortunately, the family dog became seriously ill and had to be put down. This was at a cost of £300.00, all but wiping out the money put by and leaving the family with no money for shopping and no means to buy more fuel oil. They called the Hub. A full week’s shopping for the family was delivered within two hours and arrangements had been made to fill the fuel tank by the end of the day.
 A lady who is bedridden found that her carers could no longer attend due to self- isolation and she had no means of getting her shopping or prescriptions. She was fearful as to how she was going to survive as she required help with bathing, cooking, and moving around. She called the Hub.
 A full shop was done that morning by a local volunteer while one of our own officers arranged to pick up her medication. In the meantime, the Hub was contacting the Adult Safeguarding team who managed to arrange domiciliary support as an emergency, thus enabling her to remain independent in her own home as she wished.
 Our Help Hub has also been working with Norfolk Fire and Rescue and McCarthys to distribute potatoes to local community groups.  McCarthys very kindly offered 4 tonnes of potatoes that they have been unable to process due to catering businesses not operating during the Coronavirus pandemic.  We liaised with Norfolk Fire and Rescue and community groups in our districts and arranged for Fire Officers to collect all of the potatoes in their 23-tonne vehicle and distribute them to community groups throughout the area. 

 Residents are being asked to make a donation of £1 per bag to go towards the NHS.  Other Parish Council groups are going to make food deliveries to vulnerable people in their area.  

 Helping Businesses

We are continuing to try and contact our local businesses that have not come forward to claim a grant. We are phoning, emailing, and writing to companies and we sent a press release asking local businesses to contact us to claim their money.

SNDC is at the forefront of helping businesses.  As the number of requests for help has fallen, we have now moved to paying out grants every other day, rather than daily.

	 Summary of Business Rate Grants Processed
	BDC
	 
	SNC
	 

	 
	Value
	No of Grant Payments
	Value
	No of Grant Payments

	Total Processed
	 
	 
	 
	 

	Small Business Rate Relief £10k Grants
	13,510,000
	1,351
	15,370,000
	1,537

	Retail, Hospitality and Leisure £10k Grants
	1,780,000
	178
	1,810,000
	181

	Retail, Hospitality and Leisure £25k Grants
	3,575,000
	143
	4,775,000
	191

	 
	18,865,000
	1,672
	21,955,000
	1,909

	
	
	
	
	

	Estimate of Total Potential Claims (this number changes as properties are identified as eligible)
	 
	 
	 
	 

	Small Business Rate Relief £10k Grants
	18,190,000
	1,819
	22,180,000
	2,218

	Retail, Hospitality and Leisure £10k Grants
	2,270,000
	227
	2,940,000
	294

	Retail, Hospitality and Leisure £25k Grants
	3,750,000
	150
	5,225,000
	209

	 
	24,210,000
	2,196
	30,345,000
	2,721

	
	
	
	
	

	Number Unpaid
	 
	 
	 
	 

	Small Business Rate Relief £10k Grants
	 
	468
	 
	681

	Retail, Hospitality and Leisure £10k Grants
	 
	49
	 
	113

	Retail, Hospitality and Leisure £25k Grants
	 
	7
	 
	18

	 
	 
	524
	 
	812

	
	
	
	
	

	Percentage Paid
	 
	 
	 
	 

	Small Business Rate Relief £10k Grants
	74%
	74%
	69%
	69%

	Retail, Hospitality and Leisure £10k Grants
	78%
	78%
	62%
	62%

	Retail, Hospitality and Leisure £25k Grants
	95%
	95%
	91%
	91%

	 
	78%
	76%
	72%
	70%

	
	
	
	
	

	Grant Paid on Account
	26,242,000
	 
	30,838,000
	 

	
	
	
	
	


Planning for the future

We now have to think about the future:

Still protecting people but getting the economy going again. This will be developed when we receive guidance from Government, but we are already with plans for our local economy and indeed ourselves. Covid has put huge financial strains on SNDC’s budget, so much so that we must have a mid-year budget in June. Unheard of.
Grants

Grants of up to £1,000 are available to support urgent community projects to help vulnerable people affected by the Covid-19 outbreak.[image: image1]
Find out more about the Covid-19 Community Response Fund: http://ow.ly/rk0W50zlk7m
NCF (Norfolk Community Foundation’s) scheme which provides a mechanism for small grants to support COVID.  More information at  https://www.norfolkfoundation.com/
 Update on Rent for business premises
 We also wanted to let you know about a recent announcement from the government relating to rent collection on business premises.

Under the new temporary measures:  statutory demands and winding up petitions issued to commercial tenants are to be temporarily voided.
· changes are to be made to the use of Commercial Rent Arrears Recovery, building on measures already introduced in the Coronavirus Act;

· landlords and investors are being asked to work collaboratively with businesses unable to pay their bills. 

For more details about this announcement, please see: https://bit.ly/rentannouncement
 Services
Scams: There are still scams about and many new ones around Covid 19

Scam Alert – Telephone cold calls about ‘your rent’
News Alert - 

 HYPERLINK "https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=85GjOzvInF0KlSjzfoD6Mg5Rq4GA3m2hbQoyTmmd7esyYQXk06dNFFgbtbjO%2bU%2bbpdh13CTkBBoefrd8SZBQzbQya0flEjvEvmCpJvuqlX%2b8mpK%2b1XrnDr5e8yike5El5SgWJRdMPtGKJP6YpPHJU6nTqH78fzsBVn%2bdKyz5YCE0we2RKwBAr4mESR6WZTndk395VdnJma8okhhsoa%2buwVKACrWz%2f6S7NGk0IjgSsZdbHGBMUPqEAkD50%2bfaE2KFQ4X4KXNR8jMqdVYPn3ucVX4c9mzM3%2ffbrmcaSL8OisTI%2bKwybI7QxqVJeDaFyGJ8kkwzDcjhbH6xdMRUaDV7MTeEORwdebcr7O4BB%2fdDrL4h4VqVQYXkvsqB%2fbYAxIj6UOfPEck6Nk4Pu8U6tA9dsazCzk%2baNxpN0WK0rDkoQnM%3d" \t "_blank" Public urged to flag coronavirus related email scams as online security campaign launches
Scam Alert – Text messages about your bank account
Scam Alert – Telephone Cold Calls claiming to be the ‘Corona Charity Fund’
Scam Alert – Emails claiming to be from ‘TV Licensing’
Food Alert – The Food Standards Agency has produced advice 

 HYPERLINK "https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=eHWNGgGCRYlbJulOhwU2Mu%2f%2flLu1MKBHp%2bSO2adXCcf4z0qXMa889J6%2b%2bU%2b3CdUh1ROgKZ%2b0pSdJCbgs66S92IvQDmyNe0Upl38U%2bQoC9Z%2b%2fQQWJrL3bWHyyAVLvXCUSG7kF1Xtpq9Oe5vhdVxMafySmPksJr6B1Ch2ogLVp%2bAfVMFF8ZIubLUAZ5VYj%2f5puRZdp1Q0gtZ1YKeWbVUPeEHXAbI5goEWjcIp239jE9PNUSQQrpl3KDoR2NY8HE80nAMEt0emP8HqkP2CE9smTulJHClLkoQ5ZesZkyO0kuFWvxhJg4%2fRam87Z3mgm4ziDgY95XZd%2f3nPViyEE%2bZ5I0%2ffZvxIviUamJNR7o8ybb%2bJgl9BQK950duDlLh5JAtaKJBJ9mBEVuWhBLmfcgHuZbb2GKk0Bba5LSQhzBLgjY3TXjknq1yqa2dqGMqLYHYqvsrRp%2fLBlV4OoMfAHQ3yhgdjB8konki%2fMWxASz3U09DlmpfvZLUJZh%2bF1zvXO4%2fC3ivU%2bmkfImGw2VvFBdkWUaQ%3d%3d" \t "_blank" for individuals or groups wishing to prepare meals at home for their community
Safety Alert – Peacocks is recalling their ‘Stanley Sloth’ soft toy due to a possible choking risk
Online, email and phishing scams

Be on the look out for the following scams which are circulating:

Emails claiming to be from ‘Google Photos’ stating ‘Your photo has been successfully published’ – links go to phishing sites
More advice and updates

For more advice and updates you can:

Visit our Consumer Alerts web page and catch up on previous alerts
Find us on Facebook
Follow us on Twitter
Reporting scams

Reporting scams you receive helps us continue to build up intelligence on the scammers and how they target people.
You can report scams and get further advice from our partners the Citizens Advice consumer helpline:

0808 223 1133 (freephone)
Citizens Advice consumer service website
If you've been the victim of an online scam you can get advice and support from Citizens Advice Scams Action:

report@phishing.gov.uk.
0808 250 5050 (freephone)
Citizens Advice Scams Action website
You can also report Frauds, Cyber Crime and Phishing attempts to Action Fraud, the National Fraud & Cyber Crime reporting centre:

0300 123 2040
Action Fraud website
 

