South Norfolk District Council – Councillor Vic Thomson’s report for February 2021

Covid and flooding

Covid Vaccination Programme – Update

Message from Heathgate Medical Practice and Old Mill & Millgates Surgery

Our vaccination programme continues and we have just completed an eight day run with the vaccinations we have been sent from NHS England. This has seen a further 4,000 patients, from the nine GP Practices we are working with, vaccinated. Most have received the Pfizer vaccination and on Saturday, we were able to provide a larger number of vaccinations across a five hour window using the Astra Zeneca (Oxford Vaccine) which does not have the licence requirement of a post vaccination 15 minute rest. 
In line with Government guidance, we continue to focus on patients in patient Cohorts 1 to 4, which are essentially anyone over the age of 70 and those who are on the national shielding (CEV lists). 
Many of you have also attended for vaccination at one of the mass sites which remains an option if you have received a national letter asking you to book. Your GP record is updated automatically if you attend a non NHS Centre.
The quantity of vaccines we receive locally in any one period is still determined by NHS England, and these are delivered with a short notice period - hence why some of you have been called just days before your appointment.
I would stress again that we are restricted to vaccinating patients within the national cohorts and we are still spending a number of hours explaining to patients why we are unable to step outside this. 
We have had many requests for vaccination of carers. Carers fall into Cohort 6 unless they qualify on age grounds ahead of this.
You may see national messages from NHS England and the Government later today prompting patients aged 70 or above to book their vaccination as soon as possible. This either through the national online booking service or by calling 119 if you are looking to attend a mass vaccination site such as that in Castle Quarter Shopping Centre in Norwich. 
We understand the national message will also suggest patients contact their GP to flag if they would like vaccination at a local Centre such as that in Poringland. If you prefer this option, please call us in the afternoon between 2 and 5pm, where we will look to allocate a local appointment where availability allows. Our lines may be busy and so you could E Mail us instead using our Practice E Mail addresses which can be found on our websites. We can then contact you with an appointment. 
This is a change of message from us locally, but a new national steer to capture the remaining patients in Cohorts 1 to 4 as local Centres, do not have access to the national booking schedules for those of you opting for the mass Centre sites. Local Centre staff have found they are wasting precious time calling patients who have already booked appointments nationally.
This remains a massive task for us all and thank you again for working with us.
Garry Whiting

Managing Partner

Heathgate Medical Practice

Non Clinical Lead Poringland Vaccination Centre

Flooding

December created a new and higher benchmark for flooding. Several issues created a unique Christmas Eve. There are a lot of different issues and SNDC Scrutiny committee is looking at our current stance and its suitability for these events including the organisations involved in flooding and flood resilience.

As part of emergency plan information should be readily available to residents in flood areas.
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We are seeking representations on the soundness and legal compliance of the Greater Norwich Local plan before we submit it to the planning inspectorate for their final consideration. For further information please visit http://gnlp.org
Covid figures this year:

January
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Mobile testing will be available next week in Broadland and South Norfolk at Hellesdon Community Centre, Middletons Lane Hellesdon and Breckland Hall, Breckland Rd, New Costessey. The sites will be open from 10am to 6pm from Wednesday to Friday.
 

Symptom free residents in these areas will be able to book a Covid 19 test online or visit the sites during their testing hours without an appointment to request a test.

 

Further symptom free testing sites will then roll out across the districts in the coming weeks and will be targeted at areas where the virus is spreading or where there is greater risk of transmission.

 

Rapid-turnaround lateral flow tests provide results within 30 minutes and are used to proactively test those without symptoms. This helps to identify those who unknowingly have the virus and enable those who test positive and their contacts to self-isolate, which can help drive down the R rate locally and save lives.  

 

 

Supporting Residents
 

Enhanced Contact Tracing

 

· Cases are sent to the Team on a daily basis from Public Health (seven days a week).
· The ECT Team are visiting households to offer advice, support and to ascertain welfare needs that may otherwise be an impediment to self- isolation.
· Feedback from residents on this service has been consistently positive.
· We have seen a spike and then a slow reduction in the numbers of cases requiring contact tracing over the last month.
· This may be a demonstration of the efficacy of current lockdown measures.
· It is anticipated that the emergence of clusters or outbreaks in the districts will see an increase in demand.
· As lockdown restrictions ease there is the likelihood that demand will increase. It is important to be able to respond quickly in these circumstances and the Team has the capacity to do so.
 
Deployments from the Hub to meet residents’ needs

 
· The Hub number continues to be staffed from 08:15 to 22:00 on weekdays and from 10:00 to 16:00 at weekends.
· As well as ‘business as usual’ there is currently a need to make immediate deployments to meet customer need arising from the current restrictions. 
· 87% of immediate community deployments from the Hub continue to be fulfilled through local mutual aid groups.
· These groups represent approximately 4000 volunteers across the districts.
· MAGS meet requests for assistance via the Hub consistently on the same day as the request and often within one hour.
· Officers are deployed usually only where there is a need for a Council spend to alleviate immediate hardship. 
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Hub interface with local mutual aid groups (MAGS)
 

Business Support Grants
 
Overall Highlights
 
·        Applications into the Additional Restrictions Grant (ARG) topped the £4m mark this week.
·        Applications are still being received into all the active grant schemes.
·        At the point of writing this update we’re awaiting further guidance and information from Government about ongoing funding of the Local Restrictions Support Grant. Payments have so far been made to eligible businesses up to 15th February 2021.
 
Additional Restrictions Grant (Discretionary Scheme) – as mentioned above we’ve now received applications that will potentially attract £4m worth of grant funding. At this point we’ve already made awards totalling £3.4m to local businesses, and continue to receive applications on a daily basis.
 
 
Closed Business Lockdown Payments (CBLP) – the scheme which provides a one-off payment of £4k, £6k or £9k to eligible businesses that are required to close during this period of National Restrictions.
 
Payments in excess of £8m has been distributed to 1,876 local businesses from this scheme. We continue to receive grant applications and are pro-actively promoting this scheme, via Social Media and targeted mailshots as well as the previously mentioned messaging on business rates bills. Payments will continue to be made on a weekly basis from this point forward.
 
Lockdown & Tier 4 – Local Restrictions Grant (Closed) Addendum – recipients of these ongoing awards will be made aware, as mentioned earlier, that we’re currently awaiting guidance from Government about how this scheme will continue post 15th February 2021. Currently this scheme that provides ongoing payments to support equivalent to £1,334, £2,000 or £3,000 every 28 days to businesses that are mandated to close when National or Local restrictions are in place.
 
Grant awards totalling £8.1m, for the entire scheme encompassing the periods of National Restrictions in November as well as those currently in place, have been paid to over 2,000 separate eligible businesses. Payments will continue to be made on a weekly basis from this point forward.
 
Tier 2 Local Restriction Grant payments – we can and are still making awards to businesses that were mandated to close or saw a significant drop in their income during the 24 day period that we were in Tier 2 (02/12/2020 – 25/12/2020). We have also extended this scheme to accommodate non-rated businesses that operate within the hospitality, hotel, B&B, leisure, culture, tourism and events sectors and have so far made 1,053 grant awards valued at  £964k to businesses that are eligible.
 
Christmas Support Payments – £1,000 payment for wet-led pubs – this scheme remains open until 28 February 2021. We believe that we’ve had responses from all those that are eligible.
