
Solar Together:Broadland and South Norfolk Councils are offering residents the chance to be part of a scheme to help 

make it easier for homeowners and small businesses to buy solar panels for generating energy. 

The councils, along with other councils in Norfolk, have once again partnered with bulk buying 

specialist iChoosr to set up Solar Together Norfolk, which is a group-buying scheme where the more 

people and businesses who join, the better the price should be of the installation. 

Register by 27 October, 2023, and then pre-vetted UK solar PV installers will participate in an auction. They are able to 

offer competitive pricing as the volume and geographic concentration makes it possible for them to realise greater 

efficiencies, which they pass on with lower prices for installations. 

 

Nutrient Neutrality: 

After receiving an announcement that the Government had finally decided to try and deal with NN so 

that LPA’s could finally release planning decisions and get house building back up and running, it was 

disappointing that the House of Lords blocked it. 

 

Norfolk County Council is closely monitoring the local and national position in relation to RAAC in schools. 

As of 6 September, one Norfolk school was closed to pupils due to concerns over the presence of RAAC. The school, Thomas 

Bullock Academy, delayed the start of term so that checks could take place in the school hall. 

The council first became aware of possible issues with RAAC in 2018 and worked with all its maintained schools to assess if 

the material was present and if any action was needed. Further checks have been carried out following the government’s 

updated guidance. All of Norfolk’s maintained schools remain open to pupils. 

The Department for Education is also carrying out its own checks to ensure it is satisfied that no further works are needed. 

The guidance is changing regularly, so the council will continue to monitor the situation closely. 

Most Norfolk schools are academies, which are independent of the council and are responsible for their own buildings. 

However, the council wants to ensure the safety of all of Norfolk’s children and has reminded academies to complete the 

DfE survey on RAAC. It has also offered practical help, where academies might need it. 

The situation is changing regularly and, should any further closures be required, they will be published on the school 

closures section of the website. 

Schools and academies will be in touch with parents if any issues are identified in their child’s school. 

40,000 Discounted Trees Available as Part of Norfolk’s 1 Million Trees Scheme 

https://www.gov.uk/government/publications/reinforced-autoclaved-aerated-concrete-estates-guidance
https://www.gov.uk/government/publications/reinforced-autoclaved-aerated-concrete-estates-guidance
http://www.schoolclosures.norfolk.gov.uk/
http://www.schoolclosures.norfolk.gov.uk/


Residents, landowners, community groups and schools in Norfolk are being encouraged to join a new push 

aimed at increasing the number of trees planted throughout the county. 

As part of this initiative, 40,000 trees will be available to order at a reduced price  offering a great 

opportunity for individuals and organisations to contribute to the environment and make a significant impact 

with each tree being ‘one in a million’. Tree packs will be available at seven collection points across the county 

including Norwich (County Hall and Broadland Country Park), Acle, Long Stratton, Watton, Fakenham and 

King’s Lynn. 

With over 270,000 trees planted since 2019, I am proud of the progress we have made. Now, we are 

determined to achieve an even greater impact in the upcoming 2023/24 planting season.” 

Those wishing to purchase a tree pack will be able to apply online from 13 September. Packs will be ready for 

collection in the planting season between December 2023 - February 2024. 

Once trees have been planted, we’re asking people to use our online system to notify us where the tree is, so 

that can be counted towards our ambitious goal of planting 1 Million Trees in Norfolk over five years. 

Further details and the application process for tree packs can be found 

at www.norfolk.gov.uk/subsidisedtreepacks 

Steps residents can take to improve drainage and reduce flooding risk 

With bird nesting season over, people across Norfolk have a chance to do their bit to stop flooding and keep water flowing 

across their properties. 

Small, simple steps that ensure water can drain away from your home can cut down the likelihood of flooding, starting with 

tasks as simple as keeping drains, ditches, and watercourses clear and able to flow freely. After a year’s growth, 

many ditches and watercourses will benefit from clearing branches, and cutting back new undergrowth. Now bird nesting 

season is over, early autumn is the prime time for property owners to put in a little work to keep their properties safe. 

A build-up of flood water with nowhere to drain can quickly turn a minor incident into a disaster for the home. By starting 

off small, and checking drains for any blockages such as mud, leaves and stones, residents can take the first step towards 

mitigating the impact of flooding. 

Outside the home, if residents spot any blocked or broken drains on Norfolk’s highways, they can report it 

via www.norfolk.gov.uk/flooding, allowing Norfolk’s Highways Team to clear them and keep our roads open. 

 Norfolk County Council Net Zero 

Encouraging more people to use the bus travel and other sustainable options is key to our ambitious aims of achieving net-

zero in Norfolk by 2030. 

Norfolk County Council has committed to achieve ‘net zero’ carbon emissions on its estates by 2030, but within its wider 

area, to work with partners towards ‘carbon neutrality’. This also supports the government’s ambition for a net zero country 

by 2050. 

We will achieve this by implementing carbon conscious ways of working across our buildings and supply chain; putting in place 

the right infrastructure across the county to support the move towards net-zero; and by working together with partners to 

lead and inspire our colleagues, citizens, communities, and businesses to take action and play their part in protecting Norfolk 

for future generations. 

Charcoal Line moves to seven day service in latest bus service improvement 

Bus Services between Bungay and Norwich are moving to seven days a week thanks to money that Norfolk County Council 

secured from the Department for Transport (DfT) to improve bus services across the County. 

The changes, which come into effect on Sunday 3 September, will see the Charcoal Line – the service that includes the 40, 

40A, 41, 41A and X41 bus services – running an hourly service every Sunday, Starting at 08:10 and running through to 17:10. 

This is the first time the Charcoal Line will run on Sundays, giving users a service into the city centre. 

http://www.norfolk.gov.uk/subsidisedtreepacks
https://www.norfolk.gov.uk/safety/floods


For many people Sunday is as busy as any other day of the week. Whether it’s getting to work, doing some shopping or just 

heading out for a meal with friends and family, the enhancements to the Charcoal Line will give people an easy, affordable 

option to get into the city and will let more people make the choice to leave the car at home.” 

The new service will run from Hillside Road West in Bungay through to St Stephens in Norwich, with stops in in Bungay, 

Ditchingham, Hedenham, Woodton, Kirstead, Brooke, Poringland, Stoke Holy Cross, Framingham Earl and Trowse on the 

route. 

The change follows on from enhancements to the Charcoal Line introduced earlier this summer, including the move to half-

hourly bus services running on Monday to Saturday between Bungay and Norwich since 24 July. 

This is one of a number of service enhancements which are being funded by the £49.55 million funding which Norfolk 

County Council was successful in securing from the Department for Transport (DfT) to use on improving bus services across 

the County over the next three years. 

Approximately £12 million of the funding has been allocated to provide new or expanded bus routes and increase service 

frequencies on key routes, including more evening and weekend services. 

The new timetables for the Charcoal Line can be found on the Firstbus website.  

Norfolk Bus Service Improvement Plan 

Norfolk received the sixth highest allocation in the country and the funding consists of £30.9m of capital funding and 

£18.6m of revenue funding. 

The plans outline 17 new measures across the county which give buses priority on the roads. These include new bus lanes in 

Norwich, King’s Lynn and Great Yarmouth and redesigned junctions across the county. 

New or improved travel hubs are proposed for Sheringham, Cromer, Diss and Hunstanton which will provide better waiting 

areas with real-time information to help to give passengers a better experience as well as being integrated with walking and 

cycling facilities. 

There will also be a county-wide review of bus stops with upgrades to improve access for people with disabilities, to provide 

more real-time information and a programme of works to reduce delays to buses. 

Improved services already announced: 

Lynx 35 and 36 service 

Sanders – X55 and 210 service  

Konectbus – 5b and 11a service 

Konectbus - 512 service 

Konectbus – Fab4 service 

Sanders – X40 service 

Konectbus – 35 Canary Konect service 

Lynx 35/38/48/49 services 

Go To Town – 3H Town Link, King’s Lynn 

 

https://www.firstbus.co.uk/sites/default/files/public/maps/FEC-Network_Norwich-Charcoal_Line_40_41_X41-Bus_Times_from_03-09-23.pdf
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fnews%2F2022%2F12%2Fnorth-and-west-norfolk-first-to-benefit-from-increased-bus-services&data=05%7C01%7Cduncan.merren%40norfolk.gov.uk%7C72be12ae4b6847c0f87d08db8794e37b%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638252845821781285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Wxiv1kU5b249tSGs29kzE1PDP7ExqyiHji7i4qPlkXM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fnews%2F2022%2F12%2Fnorth-walsham-set-for-new-and-enhanced-bus-services-in-2023&data=05%7C01%7Cduncan.merren%40norfolk.gov.uk%7C72be12ae4b6847c0f87d08db8794e37b%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638252845821781285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XyDD9Cd7GcDGucVtZxmCfJg%2FhOo51JT5vtKmjNT0rL8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fnews%2F2023%2F01%2Fresidents-can-choose-the-bus-more-often-thanks-to-enhanced-evening-bus-services&data=05%7C01%7Cduncan.merren%40norfolk.gov.uk%7C72be12ae4b6847c0f87d08db8794e37b%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638252845821781285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=m3MZrVemfJ9lxTUfxEYsd7uFLQZ5HmpnENc31Rj5GtM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fnews%2F2023%2F02%2Fnew-bus-service-to-uea-and-hospital-introduced&data=05%7C01%7Cduncan.merren%40norfolk.gov.uk%7C72be12ae4b6847c0f87d08db8794e37b%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638252845821781285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qzbL2hqDBeaaxkWKUfUHUEgmkOOssWCehcGQB%2BsFkEc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fnews%2F2023%2F02%2Fbus-service-improvement-plan-brings-more-evening-and-weekend-buses-to-swanton-morley-and-dereham&data=05%7C01%7Cduncan.merren%40norfolk.gov.uk%7C72be12ae4b6847c0f87d08db8794e37b%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638252845821781285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6s76nU21kwQUoGmhiuteh37sF4HLhPArbkteygIm%2Faw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fnews%2F2023%2F03%2Fenhanced-bus-services-between-north-norfolk-and-norwich-launch-next-week&data=05%7C01%7Cduncan.merren%40norfolk.gov.uk%7C72be12ae4b6847c0f87d08db8794e37b%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638252845821781285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=s1T75mGfUwXaG2vuVub0IG8KDvFwQPLcj7w8kSSKEcY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fnews%2F2023%2F04%2Fnew-bus-service-will-provide-connections-to-canary-sites-and-city-transport-hubs&data=05%7C01%7Cduncan.merren%40norfolk.gov.uk%7C72be12ae4b6847c0f87d08db8794e37b%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638252845821781285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aLP%2FDvw4pWjLwcwu4%2BSDcWJ1QLbFuwDS7aVI91QmMVw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fnews%2F2023%2F04%2Fwest-norfolk-set-for-more-frequent-bus-services&data=05%7C01%7Cduncan.merren%40norfolk.gov.uk%7C72be12ae4b6847c0f87d08db8794e37b%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638252845821937515%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TfOCpFzy%2FNqH6HVnS4odwjm%2FqhE7LoY7Qw%2FQp%2BzoXDc%3D&reserved=0
https://www.norfolk.gov.uk/news/2023/08/bus-service-improvement-plan-brings-new-town-link-to-kings-lynn


We’re excited to announce that the first two fully electric buses have arrived in Norwich.  

@FirstBusUK 

is working hard getting drivers trained to drive the new vehicles so keep an eye out and you might spot them around 

the city! 

• Scam Alert - Fake prize win emails 

• Scam Alert - Contacts claiming to be from the Financial Conduct Authority 

• Rogue Trader Alert - Doorstep Cold Caller claiming issues with properties' roof 

• Rogue Trader Alert - Doorstep Cold Caller offering mattresses 

• Link 5 - NCC Scams Page 

• Recall Alert - River Island is recalling their 'Girls White Embellished Graphic T-shirt' with the product number 

457981 as the decretive embellishments may contain Lead in levels that exceed the recommended level 

• Recall Alert - The Compleat Food Group is recalling various chilled pastry products sold at Sainsbury's, Asda and 

Aldi as they may contain pieces of metal and plastic 

• Scam Alert - 'Payment declined' scam emails 

• Scam Alert - Fake parcel delivery emails and text messages 

• Scam Alert - Fake competitions and promotions on Facebook 

• Rogue Trader Alert - Doorstep Cold Callers offering driveway work 

• Lidl recalls their 'McEnnedy Corn Dogs 530g' with the best before dates of 28 April 2024, 10 June 2024 and 10 

August 2024 due to the possible presence of Listeria monocytogenes  

  

https://twitter.com/FirstBusUK
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=jnrHqpsXiDK3Cb%2bUSXwrjwA0NSOIg4oF15Cm4lN0jteLU%2bPTL%2fj8GUTppF4DfnMMqRADe1PRLGgXFXT8xzIJ58aLo3u%2fk5ubQB3U171buvtg8y1vvTTJoVg3B83QSZ9xdW%2fGO1nCala%2fSDKB9kir1cOnS5bpA6PsXMehMfzlXjDkjoQe6HkD3ZQQKkOCAyxONE3Cs%2bdUFh8zIkWxVLB%2fNGyrpayW%2bNUcnmv3tobJnavHjns0jgsOqlCTrm24Wt43aCsWKWzqk1JmWRgLCi%2ff%2fQ3r4Xqq3n9YFs6IwE27309DC0n7HEBu0%2fE4O6itBK8%2fO41OxA8M%2f0yvt6HZCHAajSv01hmRwV63c8eMJZKvSr0lBZ09%2fGys17QX4sa1Rrua
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=uMQEYP7Lw3wnGKNY3I541UQ6l9HIsbnu%2fFDDIYdH9CJXQXyJMrX5i1J83L8wlRh1bYvoYRZQoDTCdxnfXApeGvxUKy%2bjunhqmMGixytPYwqVN%2fkEaBaop%2faMKaDUsvW3OPxZCZb1EySDC66Lusmxic7SNtB6jCv9QQL5XDybgWie72SQ9pl2PIXqh%2bQEYxiJsNCkuNegBi%2fH5WIpO0XhirS6f8E6Of30Hyi8FHK3CVz2ejv6PNLisOzKi9PLsi3pJRmH2zyh34bkZw56UuXHKuVPDSfv2Ns0Yjg7fYwWTFyAIFPW0nED9V2iK3JDq0bcfsi3QKa2XuczP4v2k2HtGFZW%2f9dnHtXUB9OkfJ%2fIj5l7UEalSF3WXhGbtdRu8cSW
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=%2fQI%2fOcyvc1%2boMTFgn%2fBlhp5Zvrn7fS6p%2bqk1avFfWSq9pUYZKkhFIs%2b%2fT%2fpjzoyAGdIhlyelBxjFLQpzH6l1BEWdzia3mEjRaOljptnXoT4vquGODq42hVa0bzdmmJuDYb9mHMm4Id%2b%2b%2bvnIS9EqaRe%2b5ssAHsj1qlJS9PNekdcgWLnbEXyges0XZNZgBsrNfAPYe3l3%2bvjF9VGTZ%2fX4%2fv0Xr0Z%2fm9Y7EbFLDPCfyIgHGvXSx0UuUSv7hDFDf0UdUVloevqGApnZcEDZI5ruv7%2fwXsPGNCe%2f0hOujUEP6K05knXxwIjB7QaTTTWZfwQcZEH8wj2Pj1OLae2%2bnilYG%2bcUw%2f3yHgP75OPr0dBNiQCRRlIiHy2j%2bAmhsGNny2%2b3
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=6iKLeogX9KLNgeWBgVTgBUe20SxAg8xmCPTlSIJPMAvC2QrySV3QWovhbio0sG5o4YPEcRH1kfZHxVdDE7hw4ro%2bCf6Pa1u8wYmQs7BNL2HTkeQKoBcSX8LJDoNKnh0wGAb7Q%2fy%2fa2qdAJMO1WjGfIaMFVvNP8QVbY2fYSyz7C66S68OiV2JglBDuUnEfuoi%2bkXGY9r5ORYQpFF4wYi1Ek4M5wcdkQ1IH8vBzWUs85%2bbIaXtiganLjOpU5UdtzsbKyT37K84nnZnMcbWJRDJTuFfohn3cp1dD9k99tqEshpSfEVqTOGimqNJpwTzLNHRekvK7iXR7jQQzuAy7FN8LomGFaKDXBQrZbxBPsvtvhRG9u%2fzPTXxBiUzrRe1mJUq
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=%2b0XnbhaKyQUv9IJ4QDQChS5%2fagjiY2GLhCkRgb0PnB4xKryFNyr19q5Uj4xg%2fPDtxYzJeVMByXTGe%2fx%2b9eJzZwziYgGuQ16NU0NDPnC0KU99EW6XeU8j%2fBVpTvqBMC9SlGgWfAq8vHmo%2bVnaePe48gTB4PoQhqA%2fXUzrXwrEHHDjh7S5OOhCkHA8LUHrtfyiaytdU%2fPynkwmlCzrIWPHQ4eyw1DRhdX72G3vrBzTJ4MQntiDFLsrWtjDw%2f9fQk4BQ9%2bBzhfZfdeb7XqwvglSXd%2bO58d7MhKBRpLinzn3D0%2buCHyYbeRvEgH5Lq6zJLri4osRJ7A8WDlo%2bXuugVx5S04VqWTj3Pd94NIWl7ZOm5dIdL3gfJvlpVT1t56TrLPB
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=QBjz8s99iziZpzPHIUYv%2bDDP%2f7ESQMl3KvKutqdVEBXbXcDCPDZ%2fh1adfDheSev4aPoXCp%2bVyOu18U4j5js6Ee2X9SV2gqtyC%2f%2bL9rhREiKf4itV1mcISeIMxNhsDNKIwSM1lY1H3hVpDiixlhB%2bo1%2ff6r%2fIj%2fzMmGoARy1ll8N3cCEa6S1wvfdK1YNyb0FNJz6D9AHhNO0wsbJaOZjStRdxyl6M%2fViWp82vHzX5y8%2bcxBFE1lCETZfr3JCySVD72THr9W2aYQ13al9dgouiD2aGigJ1nGVPjYcE0ogI04DQvqFMhAPgaaXr%2bOWon9oiCyJXhGZr0j%2b7gOwXIkSUyw%3d%3d
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=QBjz8s99iziZpzPHIUYv%2bDDP%2f7ESQMl3KvKutqdVEBXbXcDCPDZ%2fh1adfDheSev4aPoXCp%2bVyOu18U4j5js6Ee2X9SV2gqtyC%2f%2bL9rhREiKf4itV1mcISeIMxNhsDNKIwSM1lY1H3hVpDiixlhB%2bo1%2ff6r%2fIj%2fzMmGoARy1ll8N3cCEa6S1wvfdK1YNyb0FNJz6D9AHhNO0wsbJaOZjStRdxyl6M%2fViWp82vHzX5y8%2bcxBFE1lCETZfr3JCySVD72THr9W2aYQ13al9dgouiD2aGigJ1nGVPjYcE0ogI04DQvqFMhAPgaaXr%2bOWon9oiCyJXhGZr0j%2b7gOwXIkSUyw%3d%3d
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=rxcyKGeW3U0NWNHFStEXrDEFrnCOOiG04yvXHi5wNKlmtx%2bh855xkQXqIWnBMxCtCsJijnCzhh2aMe22%2bZX0gMDOuAvzt3Z9NVojw%2bVaENJMM5e9vFarE9niEvR4VS7ky%2b%2ftUYoKMDYGVKJERJbCfmWsOZyAalycRE4KR38MzLNle%2bLSYbvPwxKIXt71rKoqeylS5%2fAXwZfkBJyb4B%2bnWsJUGrIN%2b5y8Y%2b2DKAvmyjz4fA3oGTCVkAzYzrBU%2bM0MhXc6JVrmPGy1GWEcMUG7PPSvrdEhAhuy%2btg63ysFvK9f061l%2bGtXbwer2jdbeDQG0Ivk34Afjojj4uikP2mD0sEKt1hdtGI6F6BonEddgjQ%3d
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=rxcyKGeW3U0NWNHFStEXrDEFrnCOOiG04yvXHi5wNKlmtx%2bh855xkQXqIWnBMxCtCsJijnCzhh2aMe22%2bZX0gMDOuAvzt3Z9NVojw%2bVaENJMM5e9vFarE9niEvR4VS7ky%2b%2ftUYoKMDYGVKJERJbCfmWsOZyAalycRE4KR38MzLNle%2bLSYbvPwxKIXt71rKoqeylS5%2fAXwZfkBJyb4B%2bnWsJUGrIN%2b5y8Y%2b2DKAvmyjz4fA3oGTCVkAzYzrBU%2bM0MhXc6JVrmPGy1GWEcMUG7PPSvrdEhAhuy%2btg63ysFvK9f061l%2bGtXbwer2jdbeDQG0Ivk34Afjojj4uikP2mD0sEKt1hdtGI6F6BonEddgjQ%3d
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=JOP4NLgoxMg6yzRo9u%2b%2bVLVuTLWUpJXH1Fk3Z9MTcjrtItJ7Uiqzc3u7h2%2bdsKJdHK5f%2bMG%2bHYH3v%2fVzl%2fZVf8J2i16hqtfd0k%2fyXMh4snBLBjoaTzYgqnMq3rCveZqTOvim7dZGXVYmj1%2bwUOE62qTwSTaPXg9kE%2bHEJizqeKAwlYrK53nBnVZu16TQKoBrSS3HUY1A2rmM5BzkifJlRQnUh1w%2f8a%2fE%2fpt7JnwKeqmA8VWuAqO%2fqGnvSEo9%2fEmEiWZOuwTWplKCttRLablAL%2fj%2bDFvvFQKe00znWF1FZjyxJfse0jhwYYzKwm1S5QADUlmb11jW7%2bSrj3uc7AnVvJheVheyzvcwD3UbtgwXgrPYAw4cefhBBwnPY8AL1%2b%2f%2f
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=CIS%2fY3Ut2v8aC71WU5X3DWdvTXA1Q5PDajgzXpA1PvMwOGJNs2pEW2lWKJlGRyoKn9s7D%2bkmgZ5QoIVvSR%2bHKqTY0kKlf4qIyo%2f0iXX5Hwgtzh8bXMH0p5AutAd7vTJ9y7EGNGg1iOjZdRrntmc%2bxXWmjRZzaHuHAkHNzEh88TpsXALyiIbA25o4qMdMdg7CLbV4bUfmqIJVOebJX6wx%2bc4I2e7G8KUtLb5Oh91ccBUonLWWL7xDup6wLYK1iZB6RV9iSzO3gv9MHIvy7QCfvZPAaEMNF5SqA%2bq2Nv7isosT9x5orFYykXpnGDNz4HGcT5CMd21c3q9gpuia%2ft5zxR3rQHrRHdnp%2bHkUOzfvRrspsGAAupl%2bhcZgHuUJOi9e
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=EMXvz7LqholvNNREa9ZHDB9P%2fn66QgzkZtefO84%2fwIZKgc0uCLw%2bt%2b2VLMUxF6uNDKa30V8QkgOM%2bbwCwxa6%2fmsfGwbudBZre5KbqZnHX5HFr8dfxEY6AQVqnVbD466PBOGiy9v4FIK8OlXVW4n%2bpOJaOsbPVwvAGZJ%2f69CjsgwI7ggslrNFEuIEq0PSCueyJhOy4Zy7N8nHkn%2bIP%2bsXHMQvoSnkIK1EXEBJ4tenZyWpUiURuE4LkZ6xfXI2rMpTMlWaqM44pHB1qGCE51iu%2fU1oCV%2bQcPWa4grvA%2fL0mFSNo23aCo5R%2bpI0kgpXaK4JgiPEWg1lfep7MRpAsUwbud7HNEilBWA8SW%2bRwbHRPAF736q6G8bLDBcWdvYNZDJ1
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=xa%2bIFjR4rPiTL8Bmv24XOxSBBGLX6z1lu1MvmwiSGDuihbTdXT3Y7nvudkfC7MMNhWGXYGGajBjfjMZM3MgalbxDeinRv184Qu%2bN1QhVvQCA5RYpSH32TG0LEdGwUHg0uoMGNQPEUj9cRftBgQmzb8H5bSkgYCaIfTVc3e3qhXGt18BdnQMEqMvKosm%2bz3TMM8EeOawyVFFul1RY1T5V2UZWJoNrTw99NKrwzL%2f4NYM7WjKxy4bxwPI9DjmEguFuIurSakoHDxzY3L7MqrH5%2fu3KNDjfZOFHORUhUCC2voMOJFMpHsSjGXaIA%2bYgXNrMVdEJqt7YBgyfQX2FJ903kIUd2ClfwvoyCIsdNoinCetCnUnTpjT6vntWPVJkm9pS
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=6BhwsdX7HtLi8SMyiNDAs6NnlswflNvxsoAss5V%2bq2DlhN3CRpZUQBVT90%2bkacGZpjY0WWsy5g%2f9kxbTn4spXjuSTJIaRLFA3PrRmJPwcZAHleB1THjZRv8U6Z5HiU%2fSUwGMYv8FG%2fqCXHvgjyvYG5UBnQJBmBmJNmtEuKrwdg2H%2blWHOMOsC353S1ZbgcIpCU4DcEug1M4iDwCaWZ3bRxFPrT5lkAllbNWeFdyIIufnXY1KgSNFFKYBBLxIgyS8jNERvGGQvhzTDmmyVbXBaty6IijpA5qNdATPO288UwKratZoDhcwarNHcHWEAwPfszFtNaKk4ewSWdQR5rzcu081hy0JgLi3JpoLpmH6WD0%3d
https://www.norfolk.gov.uk/sitecore%20modules/Web/EXM/RedirectUrlPage.aspx?ec_eq=6BhwsdX7HtLi8SMyiNDAs6NnlswflNvxsoAss5V%2bq2DlhN3CRpZUQBVT90%2bkacGZpjY0WWsy5g%2f9kxbTn4spXjuSTJIaRLFA3PrRmJPwcZAHleB1THjZRv8U6Z5HiU%2fSUwGMYv8FG%2fqCXHvgjyvYG5UBnQJBmBmJNmtEuKrwdg2H%2blWHOMOsC353S1ZbgcIpCU4DcEug1M4iDwCaWZ3bRxFPrT5lkAllbNWeFdyIIufnXY1KgSNFFKYBBLxIgyS8jNERvGGQvhzTDmmyVbXBaty6IijpA5qNdATPO288UwKratZoDhcwarNHcHWEAwPfszFtNaKk4ewSWdQR5rzcu081hy0JgLi3JpoLpmH6WD0%3d


GREEN WASTE TIPPING AND SURFACE WATER 
 

Surface water flooding is what happens when there is too much rain for the drains and the streets fill with water. This 
doesn’t sound that threatening. Gene Kelly danced through a minor surface water flood in Singing In The Rain. Who 
doesn’t love that? 

Why It Matters: Surface Water Flooding -  A Real Growing Threat.  

But the reality of surface water flooding is not nearly as cheerful as the movie. It is a real and growing threat – to life, 
to property, to the economy, to the country. 

Surface water flooding is a risk because of its reach. Of all the flood risks to which our rainy island is subject - from 
coasts, rivers, groundwater, sewers and surface water – it is surface water flooding which threatens more people and 
properties than any other form of flood risk. Over 3 million properties in England are at risk of surface water flooding.    
Surface water flooding is a risk because people don’t know it is a risk. 

Part of this is about Sustainable Drainage Systems.  If we are to tackle the surface water flooding issues, the education 
starts in public awareness. If people know they are at risk they are more likely to do something about it, knowing what 
the risks are, where they will come from, and what you can do to help yourselves and your neighbours from future 
risk. 

Blocked Watercourses, Ditches and Open Drains. 

The dumping of green waste such as lawn and hedge clippings can lead to the blocking of drainage systems; directly 
through the build-up of plant debris, and indirectly through the spread of invasive plants, reducing and or changing 
the flow of waterways. This change in flow, including path and velocity, can alter hydrological cycles, affecting frequency 
and intensity of floods.  Dumped garden waste can add high levels of sediments, causing water levels to rise.     

          

 
 
 
 
 
 
 
 
 
 
 
Fly-tipping is a serious issue and does not just mean household waste but includes green/garden waste too. 
There is so much information available regarding the effects of dumping garden waste, much of it can be found here: 
Garden waste dumping - Wikipedia 
These can have huge impacts on the local environment by: 

• Causing Pollution 
• Blocking Watercourses 
• Surface Water Flooding 
• Possible Danger to Public Health 
• Hazardous to Wildlife an Habitats  
• Imposes a growing burden on the Tax Payer. 
• (PAYING TWICE TO COVER COSTS; AT THE LOCAL TIP AND COVERING COSTS FOR COUNCILS TO CLEAR DUMPED 

WASTE!)  

https://en.wikipedia.org/wiki/Garden_waste_dumping#:~:text=The%20dumping%20of%20green%20waste%20such%20as%20lawn,of%20sediments%2C%20reducing%20the%20light%20available%20for%20photosynthesis.


 

Fly-Tipping – Is A Criminal Offence 
Under Section 33 Of The 
Environmental Protection Act 1990.  

Offenders can be given a £400 Fixed Penalty Notice 
(FPN) for small scale fly tipping or face an unlimited 
fine and or up to 6 months imprisonment, for larger 
scale and repeat offences.      

A fixed penalty notice (FPN) is a fine issued instead of 
prosecution in court. If you receive one and choose 
NOT to pay it, you could be prosecuted and may have 
to pay a much larger fine as well as court costs. 

We may issue the FPN when a householder/occupier appears to have failed to comply with their duty of care under 
section 34(2A) of the Environmental Protection Act 1990 in England.  For example: Where fly-tipped waste can be 
traced back to a householder/occupier who is found to have failed to take reasonable steps to ensure that they 
transferred the waste to an authorised person or site.  The use of these penalties will focus on those who cause genuine 
harm to the local environment by not meeting their duty of care 

Where there is more than one household that are contributing to the issue of fly tipping, an educational approach 
seems the best course of action.  

Ditches and The Law. 

The common law imposes a duty on the occupier of the land adjoining the highway to clean ditches, drains etc which 
are necessary for draining the highway.  There are two categories of ditches that run alongside the highway: 

• Those provided and maintained by the Highway Authority for the sole purpose of draining the highway. 
• Those existing for the purposes of land drainage and which are privately maintained. 

Where a ditch is used jointly for highway water and land drainage then the law presumes that the adjoining landowner 
is responsible for the maintenance unless there is conclusive proof to the contrary. 

The Effects of Illegal Dumping On the Environment 

If plant matter gets into waterways it can create reduced oxygen levels through the process of decomposition of green 
waste such as lawn clippings. This directly upsets the quality of water, affecting fish and aquatic wildlife.[13]  

1.     Wildlife Disruption.  Illegal dumping can endanger the lives of animals. They can become ill after ingesting waste 
or get stuck in the construction debris, exposing them to predators. Non-native wildlife may also get attracted due to 
large piles waste, such as rats and nesting mosquitoes. Moreover, if the waste somehow ends up in a water source, 
fish could ingest toxic matter. 

2.     Soil and Water Contamination.  When extensive waste accumulates in a single place, there are threats to the 
water quality and nearby soil. Unlike regulated landfills that protect the surrounding areas from contamination, illegal 
dumping sites are not equipped with similar systems. As a result, the runoff from hazardous waste goes into rivers, 
streams, and most worryingly, sources of drinking water. These chemicals mix with the soil and cause an area’s land to 
become infertile. It also hastens the growth of invasive vegetation known for being immune to chemicals. As chemicals 
make way into the vegetation, they can have adverse effects on food supply. 

https://en.wikipedia.org/wiki/Garden_waste_dumping#cite_note-Water_quality-13


3.      Blocking watercourses will reduce the flow of water and may lead cause flooding to highways and other 
landowners’ property.  If this is proven, you may have to pay for damages and repairs.   

4.    Let water flow naturally.  Waste that has been illegally dumped into a watercourse will cause blockages.  Overgrown 
vegetation, fallen trees or overhanging branches will add to the effects from your watercourse.  

You should however, cut back offending trees and shrubs on the banks if they are causing an obstruction.   Leave all 
other trees, branches and shrubs and keep them well maintained and tidy - they can help prevent flooding by varying 
the shape and reduce the flow of the channel and reduce soil erosion whilst providing homes for wildlife and habitat 
corridors.   

Work on Ditches.   

Ditches should be cleared and the depth maintained as necessary to ensure that the efficiency of the system is not 
impaired.  Any excavated material must be removed from the vicinity of the ditch so that it is not washed, or pushed 
back in. 

Ditches and Watercourses. 

Ditches or watercourses are the responsibility of landowners (often called riparian owners).  Roadside ditches normally 
belong to the adjoining landowner and not the highway authority, except where land has been acquired for new road 
building. The highway authority can discharge highway water to a roadside ditch and may maintain it but is under no 
obligation to do so. 

Landowners may drain their land to any ditch or watercourse on the property. They have a duty to maintain their 
ditches or watercourses in such a way that nuisance is not caused to neighbours. 

 The County Council's Flood Risk Management Team and the Environment Agency will be able to provide further advice 
on land drainage issues.  

 More information on water course responsibilities and our role in regulating these systems can be found in our Flood 
Risk Management pages and Living on the Edge - Environment Agency (west-lindsey.gov.uk) 

If drainage ditches become blocked with overgrowth or waste (or because of earth being moved into them by passing 

vehicles) this can reduce their effectiveness and in turn prevent gullies, runnels and outfall pipes from working, which 

results in standing water on the road surface, in your gardens and driveways.  

If drainage ditches become blocked with overgrowth or waste (or because of earth being moved into them by passing 

vehicles) this can reduce their effectiveness and in turn prevent gullies, runnels and outfall pipes from working, which 

results in standing water on the road surface, in your gardens and driveways.   

This can give the appearance of a blocked gulley as the system is unable to drain water away through its outfall. 

 

`  

 

 

https://www.staffordshire.gov.uk/environment/Flood-Risk-Management/Home.aspx
https://www.staffordshire.gov.uk/environment/Flood-Risk-Management/Home.aspx
https://www.west-lindsey.gov.uk/sites/default/files/2022-02/Living%20on%20the%20Edge%20-%20Environment%20Agency%20leaflet.pdf

